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Investing in your future

IMPORTANT:

e No Bid Bond is requested for this tender
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Clarifications shall be uploaded and will be available to view/download from www.contracts.gov.mt
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1.1

1.2

1.3

1.4

1.5

1.6

VOLUME 1 SECTION 1 - INSTRUCTIONS TO TENDERERS
A. GENERAL PART

1. General Instructions

In submitting a tender, the tenderer accepts in full and in its entirety, the content of this
tender document, including subsequent Clarifications issued by the Central Government
Authority, whatever his own corresponding conditions may be, which he hereby waives.
Tenderers are expected to examine carefully and comply with all instructions, forms, contract
provisions and specifications contained in this tender document.

No account can be taken of any reservation in the tender as regards the tender document; any
disagreement, contradiction, alteration or deviation shall lead to the tender offer not being
considered any further.

The Evaluation Committee shall, after having obtained approval by the Director General
Contracts, request rectifications in respect of incomplete/non-submitted information pertinent
to the documentation as outlined in sub-Clause 16.1(a), 16.1(b), and 16.1(c) of these
Instructions to Tenderers. Such rectification/s must be submitted within five (5) working days
from notification, and will be subject to a non-refundable administrative penalty of €50: failure
to comply shall result in the tender offer not being considered any further.

No rectification shall be allowed in respect of the documentation as outlined in sub-Clause
16.1(d), 16.1(e) and 16.1(f) of these Instructions to Tenderers. Only clarifications on the
submitted information in respect of the latter may be eventually requested.

The subject of this tender is the supply and delivery of reference books.

The place of acceptance of the supplies shall be one or more of the various MCAST Libraries
located at the following locations:

e Institute of Agri Business at Triq Hal Luga, Qormi;

e Institute of Art and Design at Misrah |-Ghonoq, Targa Gap, Mosta;

e Institute of Building and Consrtuction Engineering at T/G fi Triq il-Kbira, Naxxar;

o  MCAST Gozo Center at Triq JF De Chambray , Ghajnsielem;

e MCAST Main Campus at Triq it-Telgha ta’ Kordin, Rahal Gdid,
the time-limits for delivery shall be 8 calendar weeks, and the INCOTERM?® applicable shall be
Delivery Duty Paid (DDP).

This is a unit-price contract.
The tenderer will bear all costs associated with the preparation and submission of the tender.
The Central Government Authority will in no case be responsible or liable for such costs,

whatever the conduct or outcome of the procedure.

The Central Government Authority retains ownership of all tenders received under this tender
procedure. Consequently, tenderers have no right to have their tenders returned to them.
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3.1

3.2

3.3

4.1

4.2

5.1

5.2

5.3

5.4

2. Timetable

DATE TIME*

Clarification Meeting/Site Visit
(Refer to Clause 9.1) N/A N/A

Deadline for request for any additional information

rd
from the Contracting Authority SN VAR

Last date on which additional information are

th
issued by the Contracting Authority 127 Nevemlar 204 RELE

Deadline for submission of tenders /
Tender Opening Session 18" November 2014 10.00hrs
(unless otherwise modified in terms of Clause 11.3)

* All times Central European Time (CET)
3. Items

This tender is divided into various items. Tenderers may submit an offer for one item / several
items / all of the items.

Each item or group of items awarded to a particular tenderer will form a separate contract.

Contracts will be awarded on an item by item basis.
4. Financing

The project is co-financed by the European Union/Government of Malta, in accordance with
the rules of the European Social Fund (ESF) programme.

The beneficiary of the financing is the Malta College of Arts, Science and Technology (MCAST).
5. Eligibility

Participation in tendering is open on equal terms to all natural and legal persons of the
Member States of the European Union, the beneficiary country, any other country in
accordance with Regulation 69 of the Public Procurement Regulations.

Natural persons, companies or undertakings who fall under any of the conditions set out in
Regulation 50 of the Public Procurement Regulations, 2010 (Legal Notice 296 of 2010) may be
excluded from participation in and the award of contracts. Tenderers or candidates who have
been guilty of making false declarations will also incur financial penalties representing 10% of
the total value of the contract being awarded.

Tenders submitted by companies forming a joint venture/consortium must also fulfil the
following requirements:

e One partner must be appointed lead partner and that appointment confirmed by
submission of powers of attorney signed by legally empowered signatories representing all
the individual partners. The tender must include a preliminary agreement or letter of
intent stating that all partners assume joint and several liability for the execution of the
contract, that the lead partner is authorised to bind, and receive instructions for and on
behalf of, all partners, individually and collectively.

e All partners in the joint venture/consortium are bound to remain in the joint
venture/consortium until the conclusion of the contracting procedure. The
consortium/joint venture winning this contract must include the same partners for the
whole performance period of the contract other than as may be permitted or required by
law.

All materials, equipment and services to be supplied under the contract must originate in an
eligible country. For these purposes, "origin” means the place where the materials and/or
equipment are mined, grown, produced or manufactured and/or from which services are
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6.1

6.1.1

6.1.2

7.1

7.2

7.3

7.4

8.1

8.2

9.1

provided.

6. Selection Criteria

In order to be considered eligible for the award of the contract, tenderers must provide
evidence that they meet or exceed certain minimum qualification criteria described
hereunder.

In the case of a joint venture, the joint venture as a whole must satisfy the minimum
qualifications required below.

No evidence of economic and financial standing is required.

Information about the tenderer's technical capacity.

(An economic operator may, where appropriate and for a particular contract, rely on the
capacities of other entities, regardless of the legal nature of the links which it has with
them. It must in that case prove to the contracting authority that it will have at its disposal
the resources necessary for the execution of the contract, for example, by producing an
undertaking by those entities to place the necessary resources at the disposal of the
economic operator)

This information must follow the form in Volume 1, Section 7, Form 3 - Sub Contracting of the
tender documents and include:

e Data concerning subcontractors and the percentage of works to be subcontracted.
The maximum amount of subcontracting must not exceed 49% of the total contract

value. The main contractor must have the ability to deliver at least 51 % of the
supplies by his own means.

7. Multiple Tenders
A tenderer may submit multiple tender offers.

A company may not tender for a given contract both individually and as a partner in a joint
venture/consortium.

A company may not tender for a given contract both individually/partner in a joint
venture/consortium, and at the same time be nominated as a subcontractor by any another
tenderer, or joint venture/consortium.

A company may act as a subcontractor for any number of tenderers, and joint
ventures/consortia, provided that it does not participate individually or as part of a joint
venture/consortium, and that the nominations do not lead to a conflict of interest, collusion,
or improper practice.

8. Tender Expenses

The tenderer will bear all costs associated with the preparation and submission of the tender.
The Central Government Authority will neither be responsible for, nor cover, any expenses or

losses incurred by the tenderer through site visits and inspections or any other aspect of his
tender.

9. Clarification Meeting/Site Visit

No clarification meeting/site visit is planned.

B. TENDER DOCUMENTS

10. Content of Tender Document



10.1

10.2

10.3

12.1

13.1

The set of tender documents comprises the following documents and should be read in
conjunction with any clarification notes issued in accordance with Clause 24:
Volume 1 Instructions to Tenderers
Volume 2 Draft Contract
e General Conditions (available online from
www.contracts.gov.mt/conditions)
e Special Conditions
Volume 3 Technical Specifications
Volume 4 Model Financial Bid/Bill of Quantities

Tenderers bear sole liability for examining with appropriate care the tender documents,
including those design documents available for inspection, and any clarification notes to the
tender documents issued during the tendering period, and for obtaining reliable information
with respect to conditions and obligations that may in any way affect the amount or nature of
the tender or the execution of the works. In the event that the tenderer is successful, no
claim for alteration of the tender amount will be entertained on the grounds of errors or
omissions in the obligations of the tenderer described above.

The tenderer must provide all documents required by the provisions of the tender document.
All such documents, without exception, must comply strictly with these conditions and
provisions and contain no alterations made by the tenderer.

11. Explanations/Clarification Notes Concerning Tender Documents

Tenderers may submit questions in writing to the Central Government Authority through:

e sending an email to info.contracts@gov.mt

e online from the Registered Users’ Questions and Answers facility within the tender’s

page

e through www.contracts.gov.mt/contact-us

o fax number +356 21247681
up to 16 calendar days before the deadline for submission of tenders. The Central
Government Authority must reply to all tenderers’ questions, and amend the tender
documents by publishing clarification notes, up to at least 6 calendar days before the
deadline for submission of tenders.

Questions and answers, and alterations to the tender document will be published as a
clarification note on the  website of the Department  of  Contracts
(www.contracts.gov.mt/tenders) within the respective tender’s page, under the subheading
“Preview & Free Tender Documents, and Clarifications”. Clarification notes will constitute an
integral part of the tender documentation, and it is the responsibility of tenderers to visit this
website and be aware of the latest information published online prior to submitting their
Tender.

The Central Government Authority may, at its own discretion, as necessary and in accordance
with Clause 24, extend the deadline for submission of tenders to give tenderers sufficient
time to take clarification notes into account when preparing their tenders.

12. Labour Law

Particular attention is drawn to the conditions concerning the employment of labour in Malta
and the obligation to comply with all regulations, rules or instructions concerning the
conditions of employment of any class of employee.

13. Law

By submitting their tenders, tenderers are accepting that this procedure is regulated by
Maltese Law, and are deemed to know all relevant laws, acts and regulations of Malta that
may in any way affect or govern the operations and activities covered by the tender and the
resulting contract.
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C. TENDER PREPARATION

14. Language of Tenders

14.1 The tender and all correspondence and documents related to the tender exchanged by the
tenderer and the Central Government Authority must be written in English.

14.2 Supporting documents and printed literature furnished by the tenderer may be in another
language, provided they are accompanied by an accurate translation into English. For the
purposes of interpretation of the tender, the English language will prevail.

15. Presentation of Tenders

15.1 Tenders must satisfy the following conditions:

(@) All tenders must be submitted in one original, clearly marked “original”, and one
identical copy (including all documentation as in the original) signed in the same way as
the original and clearly marked “copy”.

(b) Both documents are to be separately sealed and placed in another sealed
envelope/package so that the bid can be identified as one tender submission. Following
the tender opening session, the copy shall be kept, unopened, at the Department of
Contracts, for verification purposes only should the need arise.

(c) Al tenders must be received by date and time indicated in the timetable at Clause 2
and deposited in the tender box at the entrance of the Department of Contracts, Notre
Dame Ravelin, Floriana, FRN 1600, Malta.

(d) All packages, as per (b) above, must bear only:

(i) the above address;
(i1) the reference of the invitation to tender concerned;
(iii) the name of the tenderer.

16. Content of Tender (Single-Envelope System)

16.1  The tender must comprise the following duly completed documents, inserted in a single,
sealed envelope (unless their volume requires a separate submission:

(@)  No Bid Bond is required™*"

(b)  General/Administrative Information®™°* %

(i) Statement on Conditions of Employment (Volume 1, Section 4, Form 1)

(ii) Power of Attorney (Volume 1, Section 7, Form 1) (where applicable)

(iii) Data on Joint Venture/Consortium (Volume 1, Section 7 Form 2) (where
applicable)

Selection Criteria

(c)  Financial and Economic Standing"™°*¢?

(i) No Evidence of economic and financial standing is required
(d)  Technical Capacity™?
(i) Sub-Contracting (Volume 1, Section 7, Form 3) (where applicable)

(e)  Evaluation Criteria/ Technical Specifications™°*?
(i) Tenderer’s Technical Offer in response to specifications (Volume 3) which
should include:

(@) Declaration by the Tenderer stating that he/she is offering all the books
which are priced in the Financial Bid;

(b) Declaration by the Tenderer stating that he/she will supply new and
unused books having the latest edition published by the closing
date/time of tender at no extra cost;

(c) Declaration by the Tenderer stating that where available he/she will
deliver books which will have a hard cover;

(d) Declaration by the Tenderer stating that for those books which are
available both as a hard copy or a hard copy with CD/additional support
media, he/she will supply the version having also the CD/support
media.
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(f) Financial Offer/Bill of Quantities"°*?
(i) The Tender Form in accordance with the form provided in Volume 1, Section
2; a separate Tender Form is to be submitted for each option tendered, each
form clearly marked ‘Option 1’, ‘Option 2’ etc.;
(ii) A financial bid calculated on a basis of Delivered Duty Paid (DDP) for the
supplies tendered in the form provided in Volume 4.

Notes to Clause 16.1:

1. Tenderers will be requested to clarify/rectify, within five working days from notification,
the tender guarantee only in the following two circumstances: either incorrect validity
date, and/or incorrect value.

2. Tenderers will be requested to either clarify/rectify any incorrect and/or incomplete
documentation, and/or submit any missing documents within five working days from
notification.

3. No rectification shall be allowed. Only clarifications on the submitted information may be
requested.

Tenderers must indicate where the above documentation is to be found in their offer by
using an index. All documentation is to be securely bound/filed.

Tenderers are NOT required NOR expected to submit, with their offer, any components of
the tender document except those specifically mentioned in Clause 16.

17. Tender Prices

17.1 Tenderers will be deemed to have satisfied themselves, before submitting their tender, to its
correctness and completeness, to have taken account of all that is required for the full and
proper performance of the contract, and to have included all costs in their rates and prices.

17.2 The tender must be submitted in Euro (€).

17.3 Tenderers must quote all components of the price inclusive of taxes, customs and import
duties and any discounts. Tenderers not registered with the VAT authority in Malta, must still
include in their financial offer any VAT that the contracting authority may have to pay either
in Malta or the country where the tenderer is registered irrespective of the reverse charge
mechanism. The financial offer will be considered as the total financial cost to the
contracting authority including any VAT that may have to be paid not through the winning
tenderer. Except as may otherwise be provided for in the contract, no payment will be made
for items which have not been costed.

17.4 Different options are to be clearly identifiable in the technical and financial submission; a
separate Tender Form (as per Volume 1, Section 2) marked ‘Option 1’, ‘Option 2’ etc. for
each individual option clearly outlining the price of the relative option is to be submitted.

17.5 If the tenderer offers a discount, the discount must be absorbed in the rates of the Bill of
Quantities/Financial Statement.

17.6 For contracts over €500,000, where VAT is not an eligible cost, and whose output VAT is liable
to be paid in Malta, such VAT will be paid directly to the VAT Department in Malta by the
Final Beneficiary.

17.7 The prices for the contract must include all of the works to be provided. The prices quoted
are fixed and not subject to revision or escalation in costs, unless otherwise provided for in
the Special Conditions.

18. Currencies of Tender and Payments
18.1 The currency of the tender is the Euro (€). All sums in the breakdown of the overall price, in
the questionnaire and in other documents must be expressed in Euro (€), with the possible

exception of originals of bank and annual financial statements.

18.2 Payments will be made upon certification of supplies by the Contracting Authority, based on
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the invoice issued by the Contractor, in accordance with the timeframes, terms and
conditions of the contract.

18.3 All correspondence relating to payments, including invoices and interim and final statements,
must be submitted as outlined in the contract.

19. Period of Validity of Tenders

19.1 Tenders must remain valid for a period of 150 days after the deadline for submission of
tenders indicated in the contract notice, the tender document or as modified in accordance
with Clauses 11.3 and/or 24. Any tenderer who quotes a shorter validity period will be
rejected.

19.2 In exceptional circumstances the Central Government Authority may request that tenderers
extend the validity of tenders for a specific period. Such requests and the responses to them
must be made in writing. A tenderer may refuse to comply with such a request without
forfeiting his tender guarantee (Bid Bond). However, his tender will no longer be considered
for award. If the tenderer decides to accede to the extension, he may not modify his tender.

19.3 The successful tenderer must maintain his tender for a further 60 days from the date of
notification of award.

20. Tender Guarantee (Bid Bond)
20.1 No tender guarantee (bid bond) is required.

21. Variant Solutions

211 No variant solutions will be accepted. Tenderers must submit a tender in accordance with the
requirements of the tender document.

22. Preparation and Signing of Tenders

221 All tenders must be submitted in one original, clearly marked “original”, and one identical
copy (including all documentation as in the original) signed in the same way as the original
and clearly marked “copy”. Tenders must comprise the documents specified in Clause 16
above.

It is the responsibility of the tenderers to ensure that both the original and the copy are an
identical representation of one another.

22.2 The tenderer’s submission must be typed in, or handwritten in indelible ink. Any pages on
which entries or corrections to his submission have been made must be initialled by the
person or persons signing the tender. All pages must be numbered consecutively by hand,
machine or in any other way acceptable to the Central Government Authority.

22.3 The tender must contain no changes or alterations, other than those made in accordance with
instructions issued by the Central Government Authority (issued as clarification notes) or
necessitated by errors on the part of the tenderer. In the latter case, corrections must be
initialled by the person signing the tender.

22.4 The tender will be rejected if it contains any alteration, tampering, addition or deletion to

the tender documents not specified in a clarification note issued by the Central Government
Authority.

D. SUBMISSION OF TENDERS

23. Sealing and Marking of Tenders
23.1 The tenders must be submitted in English and deposited in the Department’s tender box

before the deadline specified in Clause 2 or as otherwise specified in accordance with Clause
11.1 and/or 24.1. They must be submitted:
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EITHER by recorded delivery (official postal/courier service) or hand delivered to:

Department of Contracts,
Notre Dame Ravelin,
Floriana, FRN 1600
Malta

Tenders submitted by any other means will not be considered.
23.2  Tenderers must seal the original and the copy of their tender as outlined in Clause 15.

23.3  If the outer envelope is not sealed and marked as required in Sub clause 15.1, the Central
Government Authority will assume no responsibility for the misplacement or premature
opening of the tender.

24. Extension of Deadline for Submission of Tenders

24.1  The Central Government Authority may, at its own discretion, extend the deadline for
submission of tenders by issuing a clarification note in accordance with Clause 11. In such
cases, all rights and obligations of the Central Government Authority and the tenderer
regarding the original date specified in the contract notice will be subject to the new date.

25. Late Tenders

25.1  All tenders received after the deadline for submission specified in the contract notice or these
instructions will be kept by the Central Government Authority. The associated guarantees will
be returned to the tenderers.

25.2  No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will
not be evaluated.

26. Alterations and Withdrawal of Tenders

26.1  Tenderers may alter or withdraw their tenders by written notification prior to the deadline for
submission of tenders. No tender may be altered after the deadline for submission.

26.2  Any notification of alteration or withdrawal must be prepared, sealed, marked and submitted
in accordance with Clause 23, and the envelope must also be marked with "alteration” or
"withdrawal".

26.3 The withdrawal of a tender in the period between the deadline for submission and the date of
expiry of the validity of the tender will result in forfeiture of the tender guarantee provided
for in Clause 20.

E. OPENING AND EVALUATION OF OFFERS
27. Opening of Tenders

27.1  Tenders will be opened in public session on the date and time indicated in the timetable
at Clause 2 (or as otherwise specified in accordance with Clause 11.1 and/or 24.1) at the
Department of Contracts, Notre Dame Ravelin, Floriana, FRN 1600, Malta by the General
Contracts Committee. They will draw up a ‘Summary of Tenders Received’ which will be
published on the notice board at the Department of Contracts and shall also be available to
view on the Department’s website, www.contracts.gov.mt/tenders.

27.2 At the tender opening, the tenderers' names, the tender prices, written notification of
alterations and withdrawals, the presence of the requisite tender guarantee and any other
information the Central Government Authority may consider appropriate will be published.

27.3  Envelopes marked "withdrawal" will be read out first and returned to the tenderer.

27.4 Reductions or alterations to tender prices made by tenderers after submission will not be
taken into consideration during the analysis and evaluation of tenders.
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28. Secrecy of the Procedure

28.1  After the opening of the tenders, no information about the examination, clarification,
evaluation or comparison of tenders or decisions about the contract award may be
disclosed before the notification of award.

28.2 Information concerning checking, explanation, opinions and comparison of tenders and
recommendations concerning the award of contract, may not be disclosed to tenderers or any
other person not officially involved in the process unless otherwise permitted or required by
law.

28.3 Any attempt by a tenderer to approach any member of the Evaluation Committee/Central
Government Authority directly during the evaluation period will be considered legitimate
grounds for disqualifying his tender.

29. Clarification of Tenders

29.1  When checking and comparing tenders, the evaluation committee may, after obtaining
approval from the General Contracts Committee, ask a tenderer to clarify any aspect of his
tender.

29.2  Such requests and the responses to them must be made by e-mail or fax. They may in no
circumstances alter or try to change the price or content of the tender, except to correct
arithmetical errors discovered by the evaluation committee when analysing tenders, in
accordance with Clause 31.

30. Tender Evaluation Process
30.1  The following should be read in conjunction with Clause 27.
30.2  Part 1: Administrative Compliance

The Evaluation Committee will check the compliance of tenders with the instructions given in
the tender document, and in particular the documentation submitted in respect of Clause 16.

The Evaluation Committee shall, after having obtained approval by the Director General
Contracts, request rectifications in respect of incomplete/non-submitted information
pertinent to the documentation as outlined in sub-Clause 16.1(a), 16.1(b), and 16.1(c) of
these Instructions to Tenderers. Such rectification/s must be submitted within five (5) working
days from notification, and will be subject to a non-refundable administrative penalty of €50:
failure to comply shall result in the tender offer not being considered any further. No
rectification shall be allowed in respect of the documentation as outlined in sub-Clause 16.1
(d), 16.1(e), and 16.1(f) of these Instructions to Tenderers. Only clarifications on the
submitted information in respect of the latter may be eventually requested.

30.3  Part 2: Eligibility and Selection Compliance

Tenders which have been considered administratively compliant shall be evaluated for
admissibility as outlined below:

(i) Eligibility Criteria
e Tender Form (Volume 1, Section 2)

(ii) Selection Criteria
e Evidence of technical capacity (sub-Clause 6.1.2)

30.4 Part 3: Technical Compliance
At this step of the evaluation process, the Evaluation Committee will analyse the
administratively-compliant tenders’ technical conformity in relation to the technical

specifications (Volume 3, and the documentation requested by the Contracting Authority as
per sub-Clause 16(e)), classifying them technically compliant or non-compliant.
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30.5 Part 4. Financial Evaluation

The financial offers for items which were not eliminated during the technical evaluation (i.e.,
those found to be technically compliant) will be evaluated.

The Evaluation Committee will check that the financial offers contain no arithmetical errors as
outlined in Clause 31. Financial offers are compared for each item. The financial evaluation
will identify the cheapest administratively and technically compliant offer for each item.

31. Correction of Arithmetical Errors

31.1  Admissible tenders will be checked for arithmetical errors by the Evaluation Committee. Errors
will be corrected as follows:
(a) where there is a discrepancy between amounts in figures and in words, the amount in
words will prevail;
(b) where there is a discrepancy between a unit price and the total amount derived from
the multiplication of the unit price and the quantity, the unit price as quoted will
prevail.

31.2 The amount stated in the tender will be adjusted by the Evaluation Committee in the event of
error, and the tenderer will be bound by that adjusted amount. In this regard, the Evaluation
Committee shall seek the prior approval of the General Contracts Committee to communicate
the revised price to the tenderer. If the tenderer does not accept the adjustment, his tender
will be rejected and his tender guarantee forfeited.

31.3  When analysing the tender, the evaluation committee will determine the final tender price
after adjusting it on the basis of Clause 31.1.

F. CONTRACT AWARD

32. Criteria for Award

32.1  The sole award criterion will be the price. The contract will be awarded on a book by book
basis to those Tenderer/Tenderers who submitted the cheapest price for that particular item
and who have also satisfied the administrative and technical criteria.

Should more than one Tenderer who is both administratively and technically compliant, offer
the cheapest price for a particular item, the latter item will be awarded to that Tenderer who
has offered the highest quantity of cheapest priced reference books.

33. Right of The Central Government Authority to Accept or Reject Any
Tender

33.1  The Central Government Authority reserves the right to accept or reject any tender and/or to
cancel the whole tender procedure and reject all tenders. The Central Government Authority
reserves the right to initiate a new invitation to tender.

33.2 In the event of a tender procedure's cancellation, tenderers will be notified by the Central
Government Authority. If the tender procedure is cancelled before the outer envelope of any
tender has been opened, the sealed envelopes will be returned, unopened, to the tenderers.

33.3  Cancellation may occur where:

(a) the tender procedure has been unsuccessful, namely where no qualitatively or
financially worthwhile tender has been received or there has been no response at all;

(b) the economic or technical parameters of the project have been fundamentally
altered;

(c) exceptional circumstances or force majeure render normal performance of the project
impossible;

(d) all technically compliant tenders exceed the financial resources available;

(e) there have been irregularities in the procedure, in particular where these have
prevented fair competition.

In no circumstances will the Central Government Authority be liable for damages,
whatever their nature (in particular damages for loss of profits) or relationship to the
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cancellation of a tender, even if the Central Government Authority has been advised of
the possibility of damages. The publication of a contract notice does not commit the
Central Government Authority to implement the programme or project announced.

34. Notification of Award, Contract Clarifications

34.1  Prior to the expiration of the period of validity of tenders, the Central Government Authority
will notify the successful tenderer/tenderers, in writing, that his/their tender has been
recommended for award by the General Contracts Committee, pending any appeal being
lodged in terms of Part XIll of the Public Procurement Regulations (being reproduced in
Volume 1, Section 6).

34.2  Unsuccessful bidders shall be notified with the outcome of the evaluation process, and will be
provided the following information:
(i) the criteria for award;
(ii)) the name of the successful tenderer/tenderers;
(iii) the recommended price of the successful bidder/bidders;
(iv) the reasons why the tenderer/tenderers did not meet the technical specifications/
notification that the offer was not the cheapest (if applicable);
(v) the deadline for filing a notice of objection (appeal);
(vi) the deposit required if lodging an appeal.

34.3 The recommendations of the General Contracts Committee shall be published on the Notice
Board of the Department of Contracts, and published online on the Department’s website,
www.contracts.gov.mt/gcc.

35. Contract Signing and Performance Guarantee

35.1  After the lapse of the appeals period, and pending that no objections have been received
and/or upheld, the successful tenderer may be invited to clarify certain contractual questions
raised therein. Such clarification will be confined to issues that had no direct bearing on the
choice of the successful tender. The outcome of any such clarifications will be set out in a
Memorandum of Understanding, to be signed by both parties and incorporated into the
contract.

35.2  Within 15 calendar days of receiving the contract (against acknowledgment of receipt) from
the Central Government Authority, the successful tenderer will sign and date the contract and
return it to the Central Government Authority with the performance guarantee and the
Financial Identification Form (if applicable). On signing of the contract by the Central
Government Authority, the successful tenderer will become the Contractor and the contract
will enter into force.

35.3  Before the Central Government Authority signs the contract with the successful tenderer, the
successful tenderer may be requested to provide the documentary proof or statements
required to show that it does not fall into any of the exclusion situations listed in Clause 7 of
the Tender Form (Volume 1, Section 2). The above mentioned documents must be submitted
by every member of a Joint Venture/Consortium (if applicable).

35.4 If the selected tenderer fails to sign and return the contract, other required documentation,
and any guarantees required within the prescribed 15 calendar days, the Central Government
Authority may consider the acceptance of the tender to be cancelled without prejudice to the
Central Government Authority's right to seize the guarantee, claim compensation or pursue
any other remedy in respect of such failure, and the successful tenderer will have no claim
whatsoever on the Central Government Authority.

The tenderer whose tender has been evaluated as [second cheapest/second most economically
advantageous] may be recommended for award, and so on and so forth.

35.5 Only the signed contract will constitute an official commitment on the part of the Central
Government Authority, and activities may not begin until the contract has been signed by the
Central Government Authority and the successful tenderer.

35.6  Tender guarantees (bid bonds) provided by tenderers who have not been selected shall be
released within 30 calendar days from the signing of the contract. The tender guarantee of the
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successful tenderer shall be released on the signing of the contract, and on submission of a
valid performance guarantee.

35.7 The performance guarantee referred to in the General Conditions is set at 10% of the amount
of the contract and must be presented in the form specified in Volume 2, Section 4, to the
tender document. The performance guarantee shall be released within 30 days of the signing
of the Final Statement of Account (Final Bill), unless the Special Conditions provide otherwise.

36. Period of Delivery

36.1  The period of delivery indicated in Clause 1.3 of the Instructions to Tenderers commences
from 5 calendar days from last signature of contract.

36.2  The Contractor must inform the Central Government Authority's representative by return that
he has received the notice.

G. MISCELLANEOUS

37. Ethics Clauses

37.1  Any attempt by a candidate or tenderer to obtain confidential information, enter into
unlawful agreements with competitors or influence the committee or the Central Government
Authority during the process of examining, clarifying, evaluating and comparing tenders will
lead to the rejection of his candidacy or tender and may result in administrative penalties.

37.2  Without the Central Government Authority's prior written authorisation, the Contractor and his
staff or any other company with which the Contractor is associated or linked may not, even on
an ancillary or subcontracting basis, supply other services, carry out works or supply
equipment for the project. This prohibition also applies to any other programmes or projects
that could, owing to the nature of the contract, give rise to a conflict of interest on the part
of the Contractor.

37.3  When putting forward a candidacy or tender, the candidate or tenderer must declare that he
is affected by no potential conflict of interest, and that he has no particular link with other
tenderers or parties involved in the project.

37.4 The Contractor must at all times act impartially and as a faithful adviser in accordance with
the code of conduct of his profession. He must refrain from making public statements about
the project or services without the Contracting Authority's prior approval. He may not commit
the Contracting Authority in any way without its prior written consent.

37.5 For the duration of the contract, the Contractor and his staff must respect human rights and
undertake not to offend the political, cultural and religious morals of Malta.

37.6  The Contractor may accept no payment connected with the contract other than that provided
for therein. The Contractor and his staff must not exercise any activity or receive any
advantage inconsistent with their obligations to the Contracting Authority.

37.7 The Contractor and his staff are obliged to maintain professional secrecy for the entire
duration of the contract and after its completion. All reports and documents drawn up or
received by the Contractor are confidential.

37.8 The contract governs the Parties’ use of all reports and documents drawn up, received or
presented by them during the execution of the contract.

37.9 The Contractor shall refrain from any relationship likely to compromise his independence or
that of his staff. If the Contractor ceases to be independent, the Central Government
Authority may, regardless of injury, terminate the contract without further notice and without
the Contractor having any claim to compensation.

37.10 The tender(s) concerned will be rejected or the contract terminated if it emerges that the
award or execution of a contract has given rise to unusual commercial expenses. Such unusual
commercial expenses are commissions not mentioned in the main contract or not stemming
from a properly concluded contract referring to the main contract, commissions not paid in
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return for any actual and legitimate service, commissions remitted to a tax haven,
commissions paid to a recipient who is not clearly identified or commissions paid to a company
which has every appearance of being a front company.

38. Data Protection and Freedom of Information

38.1 Any personal data submitted in the framework of the procurement procedure and/or
subsequently included in the contract shall be processed pursuant to the Data Protection Act
(2001). It shall be processed solely for the purposes of the performance, management and
follow-up of the procurement procedure and/or subsequent contract by the Central
Government Authority/Contracting Authority without prejudice to possible transmission to the
bodies charged with a monitoring or inspection task in conformity with National and/or
Community law.

38.2 The provisions of this contract are without prejudice to the obligations of the Central
Government Authority in terms of the Freedom of Information Act (Cap. 496 of the Laws of
Malta). The Central Government Authority, prior to disclosure of any information in relation to
any provisions of this contract which have not yet been made public, shall consult the
contractor in accordance with the provisions of the said Act, pertinent subsidiary legislation
and the Code of Practice issued pursuant to the Act. Such consultation shall in no way
prejudice the obligations of the Central Government Authority in terms of the Act.

39. Gender Equality

39.1 In carrying out his/her obligations in pursuance of this contract, the tenderer shall ensure the
application of the principle of gender equality and shall thus ’inter alia’ refrain from
discriminating on the grounds of gender, marital status or family responsibilities. Tenderers
are to ensure that these principles are manifest in the organigram of the company where the
principles aforementioned, including the selection criteria for access to all jobs or posts, at all
levels of the occupation hierarchy are amply proven. In this document words importing one
gender shall also include the other gender.
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VOLUME 1 SECTION 2 - TENDER FORM

(A separate, distinct Tender Form must be submitted for EACH OPTION - if applicable - submitted)

Publication Name: Supply and Delivery of Reference Books to the Malta College of Arts, Science and

Technology CT Ref: CT 3195/2014

A. TENDER
SUBMITTED BY :

(This will be included in the Summary of Tenders Received)

In case of a Joint Venture/Consortium: Nationality Proportion of
Name(s) of Leader/Partner(s) Responsibilities?
Leader ’

Partner '

Etc ...

1. Add/delete additional lines for partners as appropriate. Note that a sub-contractor is not considered to be a partner for the purposes of this
tender procedure. |If this tender is being submitted by an individual tenderer, the name of the tenderer should be entered as ‘leader’' (and all

other lines should be deleted)

2. Proposed proportion of responsibilities between partners (in %) with indication of the type of the works to be performed by each partner (the
company acting as the lead partner in a joint venture/consortium, they must have the ability to carry out at least 50% of the contract works by
its own means. If a company is another partner in a joint venture/consortium (i.e. not the lead partner) it must have the ability to carry out at

least 10% of the contract works by its own means).

Supply intended to be sub- Name and details of Value of sub-

contracted sub-contractors contracting as
percentage of the
total cost *

1

2

)

3. The maximum amount of sub-contracting must not exceed 49% of the total contract value. The main contractor must have the ability to carry

out at least 51% of the contract supplies by his own means.

B. CONTACT PERSON (for this tender)

Name

Surname

Telephone ( )

Fax

Address

E-mail
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C. TENDERER'S DECLARATION(S)

To be completed and signed by the tenderer (including each partner in a consortium).

In response to your letter of invitation to tender for the above contract, we, the undersigned, hereby declare that:

1

10

11

We have examined, and accept in full and in its entirety, the content of this tender document (including
subsequent Clarifications Notes issued by the Central Government Authority) for invitation to tender No
[ / ] of [....../...../....]. We hereby accept the contents thereto in their entirety, without
reservation or restriction. We also understand that any disagreement, contradiction, alteration or deviation
shall lead to our tender offer not being considered any further.

We offer to provide, in accordance with the terms of the tender document and the conditions and time limits
laid down, without reserve or restriction, the following supplies as indicated in the Financial Offer.

The total price of our tender (inclusive of duties, VAT, other taxes and any discounts) is:

----------------------------

This tender is valid for a period of 150 days from the final date for submission of tenders.

If our tender is accepted, we undertake to provide a performance guarantee of 10% of the contract value as
required by the General Conditions.

We are making this application in our own right and [as partner in the consortium led by < name of the leader
/ ourselves >] for this tender. We confirm that we are not tendering for the same contract in any other form.
[We confirm, as a partner in the consortium, that all partners are jointly and severally liable by law for the
performance of the contract, that the lead partner is authorised to bind, and receive instructions for and on
behalf of, each member, and that all partners in the joint venture/consortium are bound to remain in the
joint venture/consortium for the entire period of the contract's performance]. We are fully aware that, in
the case of a consortium, the composition of the consortium cannot be modified in the course of the tender
procedure.

We are not bankrupt or under an administration appointed by the Court, or under proceedings leading to a
declaration of bankruptcy. We also declare that we have not been convicted criminally, or found guilty of
professional misconduct. Furthermore, we are up-to-date in the payment of social security contributions and
other taxes.

We accept that we shall be excluded from participation in the award of this tender if compliance certificates
in respect of declarations made under Clause 7 of this declaration are not submitted by the indicated dates.

We agree to abide by the ethics clauses of the instructions to tenderers and, in particular, have no potential
conflict of interests or any relation with other candidates or other parties in the tender procedure at the
time of the submission of this application. We have no interest of any nature whatsoever in any other tender
in this procedure. We recognise that our tender may be excluded if we propose key experts who have been
involved in preparing this project or engage such personnel as advisers in the preparation of our tender.

We will inform the Central Government Authority immediately if there is any change in the above
circumstances at any stage during the implementation of the contract. We also fully recognise and accept
that any false, inaccurate or incomplete information deliberately provided in this application may result in
our exclusion from this and other contracts funded by the Government of Malta and the European
Communities.

Our tender submission has been made in conformity with the Instructions to Tenderers, and in this respect
we confirm having included in the appropriate packages as required, the following documentation:

(@) Tender Guarantee ™"

(i) No Bid Bond is required™* "

(b)  General/Administrative Information"°*?
(i) Statement on Conditions of Employment (Volume 1, Section 4, Form 1)
(i1) Power of Attorney (Volume 1, Section 7, Form 1) (where applicable)

(iii) Data on Joint Venture/Consortium (Volume 1, Section 7 Form 2) (where applicable)

()  Financial and Economic Standing "¢ %

(i) No Evidence of economic and financial standing is required.
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(Note 3)

(d) Technical Capacity
(i) Sub-Contracting (Volume 1, Section 7, Form 3) (where applicable)

(e) Evaluation Criteria/ Technical Specifications ™°*¢?

(i) Tenderer’s Technical Offer in response to specifications (Volume 3) which
should include:

(@) Declaration by the Tenderer stating that he/she is offering all the
books which are priced in the Financial Bid;

(b) Declaration by the Tenderer stating that he/she will supply new and
unused books having the latest edition published by the closing
date/time of tender at no extra cost;

(c) Declaration by the Tenderer stating that where available he/she will
deliver books which will have a hard cover;

(d) Declaration by the Tenderer stating that for those books which are
available both as a hard copy or a hard copy with CD/additional support
media, he/she will supply the version having also the CD/support
media.

(f)  Tender Form, and Financial Offer/Bill of Quantities "°*¢?
(i) The Tender Form in accordance with the form provided in Volume 1, Section 2; a separate
Tender Form is to be submitted for each option tendered, each form clearly marked ‘Option
1’, ‘Option 2’ etc.;
(ii) A financial bid calculated on a basis of Delivered Duty Paid (DDP) for the supplies tendered in
the form provided in Volume 4.

Notes:

1. Tenderers will be requested to clarify/rectify, within five working days from notification, the tender
guarantee only in the following two circumstances: either incorrect validity date, and/or incorrect
value.

2. Tenderers will be requested to either clarify/rectify any incorrect and/or incomplete documentation,
and/or submit any missing documents within five working days from notification.

3. No rectification shall be allowed. Only clarifications on the submitted information may be requested.

12 | acknowledge that the Central Government Authority and/or Contracting Authority shall request
rectifications in respect of incomplete/non-submitted information pertinent to the documentation listed in
Clause 11(a), 11(b), and 11(c) of this Tender Form. We understand that such rectification/s must be
submitted within five (5) working days, and will be subject to a non-refundable administrative penalty of
€50, and that failure to comply shall result in our offer not being considered any further.

13  We note that the Central Government Authority is not bound to proceed with this invitation to tender and
that it reserves the right to cancel or award only part of the contract. It will incur no liability towards us
should it do so.

Name and Surname:

[.D. / Passport Number:

Signature of tenderer:

Duly authorised to sign this
tender on behalf of:

Company/Lead Partner VAT No:
(if applicable)

Stamp of the firm/company:

Place and date:
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VOLUME 1 SECTION 4 - TENDERER’S STATEMENTS

Form 1- Statement on Conditions of Employment

Tenderers are to ensure that self-employed personnel are not engaged on this contract.
Non-compliance will invalidate the contract.

It is hereby declared that all employees engaged on this contract shall enjoy working conditions such as wages,
salaries, vacation and sick leave, maternity and parental leave as provided for in the relative Employment
Legislation. Furthermore, we shall comply with Chapter 424 of the Laws of Malta (Occupational Health and Safety
Authority Act) as well as any other national legislation, regulations, standards and/or codes of practice or any
amendment thereto in effect during the execution of the contract.

In the event that it is proved otherwise during the execution of the contract it is hereby being consented that the
contract is terminated with immediate effect and that no claim for damages or compensation be raised by us.

SIGNAtUN . ottt i e er i e eiire et eeeiraaeeaan

(the person or persons authorised to sign on behalf of the tenderer)

D7 1 =
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VOLUME 1 SECTION 5 - GLOSSARY

Definitions

Note: the present definitions are given here for convenience only, in the context of the tender procedure. The
definitions set out in the contract as concluded are determining for the relations between the parties to the
contract.

Administrative order: Any instruction or order issued by the Project Manager to the Contractor in writing
regarding the execution of the contract.

Breakdown of the overall price: A heading-by -heading list of the rates and costs making up the price for a
lump-sum contract.

Central Government Authority: means the Department of Contracts
Contracting Authority: means the final beneficiary.

Conflict of interest: Any event influencing the capacity of a candidate, tenderer or supplier to give an objective
and impartial professional opinion, or preventing him, at any moment, from giving priority to the interests of the
Central Government Authority and the Contracting Authority. Any consideration relating to possible contracts in the
future or conflict with other commitments, past or present, of a candidate, tenderer or supplier, or any conflict
with his own interests. These restrictions also apply to subcontractors and employees of the candidate, tenderer or
supplier.

Contract value: The total value of the contract to be paid by the Contracting Authority in terms of the agreed
terms and conditions.

Contractor: The successful tenderer, once all parties have signed the contract.
Day: Calendar day.
Dayworks: Varied work inputs subject to payment on an hourly basis for the Contractor's employees and plant.

Defects Notification Period: The period stated in the contract immediately following the date of provisional
acceptance, during which the Contractor is required to complete the works and to remedy defects or faults as
instructed by the Engineer.

Drawings: Drawings provided by the Contracting Authority and/or the Engineer, and/or drawings provided by the
Contractor and approved by the Engineer, for the carrying out of the works.

Engineer’s representative: Any natural or legal person, designated by the Engineer as such under the contract,
and empowered to represent the Engineer in the performance of his functions, and in exercising such rights and/or
powers as have been delegated to him. In this case, references to the Engineer will include his representative.

Equipment: Machinery, apparatus, components and any other articles intended for use in the works

Evaluation Committee: a committee made up of an odd number of voting members (at least three) appointed by
the Central Government Authority and possessing the technical, linguistic and administrative capacities necessary
to give an informed opinion on tenders.

Final acceptance certificate: Certificate(s) issued by the Engineer to the Contractor at the end of the defects
notification period stating that the Contractor has completed his obligations to construct, complete, and maintain
the works concerned.

Final Beneficiary: The Department/Entity or other government body on whose behalf the Department of Contracts
has issued this tender.

Foreign currency: Any currency permissible under the applicable provisions and regulations other than the Euro,
which has been indicated in the tender.
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General conditions: The general contractual provisions setting out the administrative, financial, legal and
technical clauses governing the execution of contracts.

General damages: The sum not stated beforehand in the contract, which is awarded by a court or an arbitration
tribunal, or agreed between the parties, as compensation payable to an injured party for a breach of the contract
by the other party.

In writing: This includes any hand-written, typed or printed communication, including fax transmissions and
electronic mail (e-mail).

Liquidated damages: The sum stated in the contract as compensation payable by the Contractor to the
Contracting Authority for failure to complete the contract or part thereof within the periods under the contract, or
as payable by either party to the other for any specific breach identified in the contract.

Modification: An instruction given by the Engineer which modifies the works.

National currency: The currency of the country of the Contracting Authority.

Period: A period begins the day after the act or event chosen as its starting point. Where the last day of a period is
not a working day, the period expires at the end of the next working day.

Plant: appliances and other machinery, and, where applicable under the law and/or practice of the state of the
Contracting Authority, the temporary structures on the site required to carry out the works but excluding
equipment or other items required to form part of the permanent works.

Project Manager: The legal or natural person responsible for monitoring the execution of the contract on behalf of
the Contracting Authority, where the latter is not the Central Government Authority.

Provisional sum: A sum included in the contract and so designated for the execution of works or the supply of
goods, materials, plant or services, or for contingencies, which sum may be used in whole or in part, or not at all,
as instructed by the Engineer.

Site: The places provided by the Contracting Authority where the works are to be carried out and other places
stated in the contract as forming part of the site.

Special conditions: The special conditions laid down by the Contracting Authority as an integral part of the tender
document, amplifying and supplementing the general conditions, clauses specific to the contract and the terms of
reference (for a service contract) or technical specifications (for a supply or works contract).

Supervisor/Engineer: The legal or natural person responsible for administering the contract on behalf of the
Contracting Authority.

Tender document/s: The dossier compiled by the Contracting Authority and containing all the documents needed
to prepare and submit a tender.

Tender price: The sum stated by the tenderer in his tender for carrying out the contract.
Works: Works of a permanent or temporary nature executed under the contract.

Written communications: Certificates, notices, orders and instructions issued in writing under the contract.
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VOLUME 1 SECTION 6 - EXTRACTS FROM THE PUBLIC PROCUREMENT
REGULATIONS

Part Il - Rules governing public contracts whose value does not exceed one
hundred and twenty thousand euro (€120,000)

The procedure for the submission of appeals is stipulated in Part Il of the Public Procurement
Regulations (Legal Notice 296/2010), reproduced hereunder for ease of reference.

21(1) Where the estimated value of the public contract exceeds twelve thousand euro (€12,000) and is
issued by an authority listed in Schedule 1, any tenderer or candidate concerned shall have a right to
make a complaint to the Review Board in accordance with this regulation.

(2) (a) The contracting authority shall be obliged to issue a notice and affix an advertisement, in a
prominent place at its premises, indicating the awarded public contract, the financial aspect of the
award and the name of the successful tenderer. The contracting authority shall, by electronic means
or by fax, inform the tenderer or candidate concerned of the publication of the award. The
contracting authority shall be precluded from concluding the contract during the period allowed for
the submission of appeals.

(b) The award process shall be completely suspended if an appeal is eventually submitted.

(3) Any tenderer or candidate concerned who is aggrieved by the award indicated by the contract
authority may, within five working days from the publication of the notice, file a letter of objection,
together with a deposit, with the contracting authority, clearly setting forth any reason for his
complaint. The deposit to be paid in respect of tenders valued at less than forty-seven thousand euro
€47,000) shall be four hundred euro (€400), while those between forty-seven thousand euro (€47,000)
and one hundred and twenty thousand euro (€120,000) shall be 0.5% of the estimated value of the
tender, with a minimum deposit of four hundred euro (€400). The letter by the complaining tenderer
shall be affixed on the notice board of the contracting authority and shall be brought to the attention
of the recommended tenderer.

(4) After the expiry of the period allowed for the submission of a complaint, the contracting authority
shall deliver the letter of complaint, the deposit receipt and all documents relating to the public
contract in question to the Review Board who shall examine the matter in a fair and equitable manner.
In its deliberation the Review Board shall have the authority to obtain, in any manner it deems
appropriate, any other information not already provided by the contracting authority. The Review
Board shall determine the complaint by upholding or rejecting it. The written decision of the Review
Board shall be affixed on the notice board of the contracting authority and copies thereof shall be
forwarded to the Director of Contracts and all the parties involved.

(5) (a) Any tenderer or candidate who feels aggrieved by a decision taken by the Review Board may appeal
to the Court of Appeal (Superior Jurisdiction) as constituted in accordance with article 41(1) of the
Code of Organization and Civil Procedure by means of an application filed in the registry of that court
within twenty calendar days from the decision on which that decision has been made public.

(b) A copy of the appeal application shall be served on the Contracting Authority and on the
recommended tenderer, if any, who may file a written reply within twenty days from the date of
service.

(c) The Court of Appeal shall set down the cause for hearing at an early date, in no case later than two
months from the date on which the appeal is brought before it and shall cause notice of such date to
be given to the parties who, on their part, shall assume the responsibility to visit the court registry and
be aware of the latest information regarding the appointment for the hearing of the case.

(d) After appointing the application for hearing, and after listening to the oral submissions made by all
parties, the Court shall decide the application on its merits, within the shortest time possible but not
any later than four months from the day when the appeal had been filed and the parties have been
duly notified. Pending the decision of the Court, the process of the call for tenders shall be
suspended.
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(7)

Tender documents issued in terms of this Part shall include a clause informing tenderers that the
award of the contract is subject to the right of recourse as provided for in this regulation, a copy of
which should be reproduced in the documents.

The Minister shall have the authority by order to extend the provisions of this regulation in order that
recourse as provided in this regulation be made available also by authorities listed in Schedule 3 and
to prescribe the procedure by which such recourse is to be granted.

Part Xlll - Appeals

The procedure for the submission of appeals is stipulated in Part Xlll of the Public Procurement
Regulations (Legal Notice 296/2010), reproduced hereunder for ease of reference.

Any tenderer or candidate concerned, or any person, having or having had an interest or who has been
harmed or risks being harmed by an alleged infringement or by any decision taken including a proposed
award in obtaining a contract or a cancellation of a call for tender, may file a notice of objection with
the Review Board.

The notice shall be filed within ten calendar days following the date on which the contracting
authority has by fax or other electronic means sent its proposed award decision.

The communication to each tenderer of the proposed award shall be accompanied by a summary of the
relevant reasons relating to the rejection of the tender as set out in regulation 44(3), and by a precise
statement of the exact standstill period.

The notice of objection shall only be valid if accompanied by a deposit equivalent to 0.75 per cent of
the estimated value of the whole tender prior to publication or if the tender is divided into lots
according to the estimated of the tender for each lot submitted by the tenderer, provided that in no
case shall the deposit be less than one thousand and two hundred euro (€1,200) or more than fifty-
eight thousand euro (€58,000). The Secretary of the Review Board shall immediately notify the
Director that an objection had been filed with his authority there by immediately suspending the
award procedure. The Department of Contracts or the contracting authority involved, as the case may
be, shall be precluded from concluding the contract during the period of ten calendar days allowed for
the submission of appeals. The award process shall be completely suspended if an appeal is eventually
submitted.

The procedure to be followed in submitting and determining complaints as well as the conditions under
which such complaints may be filed shall be the following:

(a) any decision by the General Contracts Committee (or a Special Contracts Committee) and by
a contracting authority, shall be made public at the Department of Contracts or at the office
of the contracting authority prior to the award of the contract;

(b) the notice of objection duly filed in accordance with sub-regulation (1) shall be made public
by the Review Board not later than the next working day following its filing;

(c) within three working days of the publication of the replies the Secretary of the Review Board
shall prepare a report (the Analysis Report) analysing the letter of objection. This report
shall be circulated to the persons who file an objection and interested parties. After the
preparatory process is duly completed, the Head of the contracting authority shall forward to
the Chairman of the Review Board all documentation pertaining to the call for tenders in
question including files, tenders submitted, copies of deposit receipts, any motivated letter,
who shall then proceed as stipulated in Part XIV;

(d) the Director or the Head of the contracting authority shall publish a copy of the decision of the
Review Board at his department or at the premises of the relevant contracting authority, as
the case may be.

Copies of the decision shall be forwarded by the Secretary of the Board to the complaining tenderer,
any persons who had registered or had an implied interest, the Director of Contracts and to the
contracting authority concerned.
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VOLUME 1 SECTION 7 - QUESTIONNAIRE

Forms to be filled in by the Tenderer:
Form 1 - Power of Attorney (Where applicable)

Form 2 - Data on Joint Venture/Consortium (Where applicable)
Form 3 - Sub-Contracting (Where applicable)

Notes to Tenderers

1. All questions contained in the forms must be answered by the tenderer.
2. Additional sheets may be attached as necessary.

3. If a question does not apply to the tenderer, “not applicable” should be entered alongside with a brief
explanation of why.

4. Every single page of each form must be numbered consecutively in the bottom right-hand corner.

5. Financial data and declarations presented by the tenderer must be given in Euro. Original bank statements
may be also attached for reference.

6. Attached documentation/certificates must always be accompanied by a relevant translation in the language
of the procedure.

7. Each partner in a joint venture/consortium must fill in and submit every form.
8. The person signing this questionnaire guarantees the truthfulness and accuracy of all the statements made.

9. The accuracy of the answers to the questionnaire, their completeness and the attached documentation will
be taken into account in the tender evaluation. Please refer to Clause 1.1 of the Instructions to Tenderers.
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Form 1 - Power of Attorney

Please attach here the power of attorney empowering the signatory of the tender and all related documentation.

Y =g T LU=

(the person or persons authorised to sign on behalf of the tenderer)

07 1 =
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Form 2 - Data on Joint Venture/Consortium (Where applicable)

1 Name
2 Managing Board’s Contact Details
e [a =13
Telephone: ....cvvvviiviiiiinnnn, FaX: covveeiiiiiiininnennnns
23T U O PP
3 Agency in the state of the
Contracting Authority, if any e [a =1
(in the case of a Joint
Venture/Consortium With @ | it i et e e aea e
foreign lead partner)
Telephone: ....ccovvviiiviiiiiinnnn, Fax: covveeeiiiiiinnnnennnnns
Emails o.oeiiiiiiiiiiiii e
4 Names of Partners
(1) e e e
L) N
L N
(107 I P PPN
5 Name of Lead Partner
6 Agreement governing the formation of the Joint Venture/Consortium
(Enclose Joint Venture/ Consortium Agreement)
Place of Signature: Date of Signature:
7 Proposed proportion of responsibilities between partners (in %) with indication of the type of the
works to be performed by each*
* The company acting as the lead partner in a joint venture/consortium, they must have the ability to carry out at least 50% of the
contract works by its own means. If a company is another partner in a joint venture/consortium (i.e. not the lead partner) it must
have the ability to carry out at least 10% of the contract works by its own means
............................................. -k O ST
............................................. -k O ST

SIgNAtUIE: wiiiiii i eiii e ereeeeeaans

(the person or persons authorised to sign on behalf of the tenderer)

Date:
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Form 3 - Sub-Contracting

If the tenderer plans to sub-contract part of the supplies, he must provide the following details:

The maximum amount of subcontracting must not exceed 49% of the total contract value.

Service/s intended to be
sub-contracted

Name and details of
sub-contractors

Value of sub-contracting
as percentage of the
total cost

contractor must have the ability to deliver at least 51 % of the supplies by his own means.

Signature:

(the person or persons authorised to sign on behalf of the tender)

Date:

The main
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VOLUME 2
VOLUME 2 SECTION 1 - DRAFT CONTRACT FORM

Financed by: e [Specify Source of Financing]
ProJeCt: i e e e e e [Title and Number]

Contract Number: CT 3195/2014

This contract is concluded between:
Department of Contracts

Notre Dame Ravelin

Floriana FRN 1600

Malta

(hereinafter called “The Central Government Authority”) on behalf of [name of Contracting Authority and address]
on the one part, and

[Name of Contractor]
[Address]

(hereinafter called “The Contractor”) on the other part,

Whereas the Central Government Authority is desirous that certain supplies should be [supplied, manufactured,
delivered, installed, commissioned, maintained, etc.] by the Contractor, viz.:

[Contract Title]

and has accepted a tender by the Contractor for the provision of such supplies and the remedying of any defects
therein.

It is hereby agreed as follows:

1. In this contract words and expressions shall have the meanings assigned to them in the contractual
conditions set out below.

2. The place of acceptance of the supplies shall be [....cccovvviiiiiiiiiinnnn. ], the time limits for delivery
Shall Be [.evveiveineiniiiieiieiieineanes ], and the INCOTERM?® applicable shall be delivery duty paid (DDP).
3. The following documents shall be deemed to form and be read and construed as part of this contract, in the

following order of precedence:

) this contract,

) the Special Conditions,

) the General Conditions,

) the technical specifications and design documentation,

) the Contractor’s technical offer (including any clarifications made during adjudication),
) the financial offer (after arithmetical corrections)/breakdown,

) the tender form,

) any other documents forming part of the contract.

(a
(b
(c
(d
(e
(f
(g
(h

Addenda shall have the order of precedence of the document they are modifying.
4, In consideration of the payments to be made by the Contracting Authority to the Contractor as hereinafter

mentioned, the Contractor undertakes to deliver all supplies, and remedy defects therein in full compliance
with the provisions of the contract.
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5. The Contracting Authority hereby agrees to pay the Contractor in consideration of the execution and
completion of the works and remedying of defects therein the amount of:

e Contract price (excluding/including VAT/other taxes): €.....ccevviiiiiieiiiieiineeenannnns
®  CONEraCt PriCE I WOIAS: . e uttieitttitt ettt eeteteretteenteeeneeeenneeeaneeeensesenns senneeesneesonnesannnes Euro

or such other sum as may become payable under the provisions of the contract at the times and in the
manner prescribed by the contract. VAT shall be paid in compliance with National Law (in particular the
VAT Act 1998, the Act No X of 2003 and relevant Legal Notices).

6. The Contractor hereby agrees to submit a performance guarantee amounting to €............... equivalent to
10% of the contract value together with the signed contract.

7. The provisions of this contract are without prejudice to the obligations of the Central Government Authority
in terms of the Freedom of Information Act (Cap. 496 of the Laws of Malta). The Central Government
Authority, prior to disclosure of any information to a third party in relation to any provisions of this contract
which have not yet been made public, shall consult the contractor in accordance with the provisions of the
said Act, pertinent subsidiary legislation and the Code of Practice issued pursuant to the Act. Such
consultation shall in no way prejudice the obligations of the Central Government Authority in terms of the
Act.

8. In witness whereof the parties hereto have signed the contract. This contract shall take effect on the date
on which it is signed by the last party.

Done in English in three originals: one for the Central Government Authority, one for the Contracting Authority, and
one for the Contractor.

Central Government Authority: Contractor:
Signed by : Signed by :
In the capacity of: In the capacity of:

Being fully authorized by and acting on behalf Being fully authorized by and acting on behalf
of of
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VOLUME 2 SECTION 2 - GENERAL CONDITIONS

The full set of General Conditions for Supply Contracts (Version 1.02 dated 1 December 2011)
can be viewed/downloaded from:

www.contracts.gov.mt/conditions

It is hereby construed that the tenderers have availed themselves of these general conditions,
and have read and accepted in full and without reservation the conditions outlined therein, and
are therefore waiving any standard terms and conditions which they may have.

These general conditions will form an integral part of the contract that will be signed with the
successful tenderer/s.
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VOLUME 2 SECTION 3 - SPECIAL CONDITIONS

These conditions amplify and supplement, if necessary, the General Conditions governing
the contract. Unless the Special Conditions provide otherwise, those General Conditions
remain fully applicable. The numbering of the Articles of the Special Conditions is not
consecutive but follows the numbering of the Articles of the General Conditions. Other
Special Conditions should be indicated afterwards.

Article 2: Law Applicable

2.1 The laws of Malta shall apply in all matters not covered by the provisions of the contract.

2.2 The language used shall be English.
Article 4: Communications
Unless otherwise agreed in writing, communication between the Contractor and the
Contracting Authority shall be between each respective entity’s representative namely the
Contractor’s Contact Person and a Project Manager appointed by the Contracting Authority. All
communication shall be in English.
Article 7: Supply of Documents

As per General Conditions

Article 8: Assistance with Local Regulations
As per General Conditions

Article 9: The Contractor’s Obligations

9.6 Where so stipulated in the Contract, and/or if so instructed by the Project Manager, the
Contractor shall take the necessary measures to ensure the visibility of the European Union co-
financing. These measures must comply with the rules laid down and published by the
Commission on the visibility of external operation.
Article 10: Origin

10.1 As per General Conditions
Article 11: Performance Guarantee

11.1 The Contractor shall, within 15 days of receipt of the contract for signature, furnish the
CGA/CA with a guarantee for the full and proper performance of the contract. The amount of
the guarantee shall be 10% of the amount of the contract price, including any amounts
stipulated in addenda to the contract. In the case that the value of the contract does not

exceed €10,000, no performance guarantee is required.

11.3 The performance guarantee shall be in the format given in Section 5 and shall be provided in
the form of a bank guarantee.

Article 12: Insurance
121 Supplies shall be insured until provisional acceptance.
Article 13: Performance Programme (Timetable)

The Contractor shall submit a performance programme outlining delivery dates within 5
calendar days from such request.
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14.1

14.7

15.1

17.1

18.1

19.1

22.1

24.2

25.2

26.1

Article 14: Contractor’s Drawings

Not Applicable

Not Applicable

Article 15: Tender Prices

As per General Conditions

Article 16: Tax and customs arrangements

As per General Conditions
As per General Conditions

Article 17: Patents and Licences

As per General Conditions
Article 18: Commencement Order

The performance of the contract shall commence 5 calendar days from last signature of the
Contract.

Article 19: Period of Execution of Tasks
The contract period shall be 8 calendar weeks from commencement date.
Article 22: Variations

Subject to the provisions of Regulation 78 of the Public Procurement Regulations 2010, the
CGA/CA reserves the right to vary the quantities specified for each contract. The total value of
the supplies may not rise or fall as a result of the variation in the quantities by more than 20%
of the contract price. The unit prices used in the tender shall be applicable to the quantities
procured under the variation.

Article 24: Quality of Supplies
As per General Conditions
Article 25: Inspection and Testing

The supplies are to be delivered to the locations as indicated by the Project Manager. Books
are to be delivered to one or more of the various MCAST Libraries located at the following
locations:

e Institute of Agri Business at Triq Hal Luga, Qormi;

e Institute of Art and Design at Misrah |-Ghonoq, Targa Gap, Mosta;

e Institute of Building and Consrtuction Engineering at T/G fi Triq il-Kbira, Naxxar;

e  MCAST Gozo Center at Trig JF De Chambray , Ghajnsielem;

e MCAST Main Campus at Triq it-Telgha ta’ Kordin, Rahal Gdid.
Inspection of books shall be carried out at any of the above addresses.

Article 26: Methods of Payment
Payments will be made in Euro.

Payments shall be authorized by the Contracting Authority, and paid by the Treasury
Department.
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26.3 The maximum period in which payments are to be effected is 60 days, failing which the
provisions of the Late Payments Directive will come into effect.

26.5 The Payments shall be made as follows:
a) 100% of the contract price following provisional acceptance subsequent to delivery and
certification as per technical specifications.

26.9 This contract does not include a price revision clause.

Article 28: Delayed Payments

28.1 The Contracting Authority shall pay the Contractor sums due within 60 days of the date on
which an admissible payment is registered, in accordance with Article 26 of these Special
Conditions. This period shall begin to run from the approval of these documents by the
competent department referred to in Article 26.1 of these Special Conditions. These
documents shall be approved either expressly or tacitly, in the absence of any written reaction
in the 30 days following their receipt accompanied by the requisite documents.

28.2 Once the deadline laid down in Article 28.1 has expired:
the Contractor may, within two months of late payment, claim late-payment interest: meaning
simple interest for late payment at a rate which is equal to the sum of the reference rate and
at least eight percent (8%); on the first day of the month in which the deadline expired. The
late-payment interest shall apply to the time which elapses between the date of the payment’s
deadline (exclusive) and the date on which the Contracting Authority's account is debited
(inclusive).

Article 29: Delivery

29.1 The Contractor shall bear all risks relating to the goods until provisional acceptance at
destination. The supplies shall be packaged so as to prevent their damage or deterioration in
transit to their destination.

29.2 As per General Specifications.

29.3 The packaging shall become the property of the recipient subject to respect for the
environment.

29.5/6 Each delivery is to be accompanied by a delivery note outlining the books being delivered.
Markings on the packaging shall include the book names/references.

Article 31: Provisional Acceptance
As per General Conditions
Article 32: Warranty

321 Not Applicable
Article 33: After-Sales Service

33.1 As per General Conditions
Article 35: Breach of Contract

35.3 Without prejudice to the Government’s right to dissolve ‘ipso jure’ the contract in the case of
infringement of any condition thereunder and apart from the deduction established for delay in
delivery, any such infringement shall render the contractor, in each case, liable to a deduction
by way of damages of 5 per cent of the value of the contract, unless the Government elects,

with regard to each particular infringement, but not necessarily with regard to all
infringements, to claim actual damages incurred.

Article 41: Dispute Settlement by Litigation

Any dispute between the Parties that may arise during the performance of this contract and
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that has not been possible to settle otherwise between the Parties shall be submitted to the
arbitration of the Malta Arbitration Centre in accordance with the Arbitration Act (Chapter
387) of the Laws of Malta.

This law is based on “Model Law” which is the Model Law on International Commercial

Arbitration adopted on June 21, 1985 by the United Nations Commission on International
Trade Law reproduced in the First Schedule of the Arbitration Act.
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VOLUME 2 SECTION 4 - SPECIMEN PERFORMANCE GUARANTEE

(LETTERHEAD OF THE REGISTERED FINANCIAL INSTITUTION PROVIDING THE GUARANTEE)

Malta College of Arts, Science and Technology
MCAST Main Campus

Corradino Hill

Paola PLA 9032

Malta

[Date]

Dear Sir,

Our Guarantee Number ........c.ccoeeeenennnne. {{+ 1885 c00000000000000000000
Account: [Account Holder’s Name]

In connection with the contract entered into between yourself on behalf of the Director of Contracts and [Name
and Address of Contractor] hereinafter referred to as “the Contractor” as per the latter’s tender and your
acceptance under [CT 3195/2014], whereby the contractor undertook the [title of contract] in accordance with
Article 11 of the Special Conditions the [works/services/supplies] as mentioned, enumerated or referred to in the
Specification and/or Bills of Quantities forming part of the contract documents, we hereby guarantee to pay you
on demand a maximum sum of €[amount in words and numbers] in case the obligations of the above-mentioned
contract are not duly performed by the Contractor.

This guarantee will become payable on your first demand and it shall not be incumbent upon us to verify whether
such demand is justified.

For avoidance of doubt it is hereby declared that although this instrument gives rise to legal relations between the
guarantor and the beneficiary, it is hereby specifically declared for all intents and purposes of law that this
guarantee does not exempt the above-mentioned Contractor from any obligations, acts of performance or
undertaking assumed under the tender documents as ratified in the contract.

Any payments due to the contractor in respect of the obligations entered into under the contract above referred to
shall be made through this Bank.

This guarantee expires on the [expiry date] and unless it is extended by us or returned to us for cancellation
before that date any demand made by you for payment must be received in writing not later than the
aforementioned expiry date.

This document should be returned to us on utilization or expiry or in the event of the guarantee being no longer
required.

After the expiry date and in the absence of a written demand being received by us before such expiry date, this
guarantee shall be null and void, whether returned to us or not, and our liability hereunder shall terminate.

This guarantee is personal to you, and is not transferable or assignable.

Yours Faithfully,

[Signatory on behalf of Guarantor]

Page 37



VOLUME 2 SECTION 5 - SPECIMEN PREFINANCING PAYMENT GUARANTEE

(LETTERHEAD OF THE REGISTERED FINANCIAL INSTITUTION PROVIDING THE GUARANTEE)
Malta College of Arts, Science and Technology
MCAST Main Campus
Corradino Hill
Paola PLA 9032
Malta
[Date]
[Tender Reference]
Dear Sir,
We the undersigned, [name, company name, address], hereby declare that we will guarantee, as principal
debtor, to [Central Government Authority's name and address] on behalf of [Contractor’'s name and address],
the payment of [indicate the amount], corresponding to the guarantee mentioned in Article 26.5 of the Special
Conditions without dispute, on receipt of a first written request from the beneficiary.
We further agree that no change or addition to or other modification of the terms of the contract or of the works to
be performed thereunder or of any of the contract documents which may be made between you and the Contractor
shall in any way release us from any liability under this guarantee. We hereby waive notice of any such change,
addition or modification.
The guarantee will enter into force and take effect from the [indicate the date of payment of the pre-financing]
and shall be valid until the equivalent value of [works/services/supplies] has been certified by the Contracting
Authority.

We note that you will release the guarantee and notify us of the fact at the latest within thirty days of this date.

Done at ....covvevevvevevecseenn, Ao

Name and first NAMEe: .......coeeeeceevreernecnenne On behalf of: ......eeeueneee

Signature: .....ccceueuees .

[stamp of the body providing the guarantee]
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VOLUME 3 - TECHNICAL SPECIFICATIONS

Part 1 - To be specified by the Contracting Authority in the tender document

Note:

Where in this tender document a standard is quoted, it is to be understood that the
Contracting Authority will accept equivalent standards. However, it will be the
responsibility of the respective bidders to prove that the standards they quoted are
equivalent to the standards requested by the Contracting Authority.
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1.0

1.0.1

1.0.2

1.0.2.1

1.0.2.2

1.0.2.3

1.0.3.1

1.0.3.2

1.0.3.4

1.0.3.5

1.0.3.6

1.04

Reference Books

General Description

Reference books are to be supplied and delivered to the Malta College of Arts, Science and Technology
in accordance to the requirements of the technical specifications enlisted hereunder.

Delivery

The Contractor is to deliver all the reference books included in the contract, to the location indicated
by the Project Manager. The Contractor may be instructed to deliver books in one or more of the
following locations:

e Institute of Agri Business at Triq Hal Luga, Qormij;

Institute of Art and Design at Misrah |-Ghonoq, Targa Gap, Mosta;

Institute of Building and Consrtuction Engineering at T/G fi Triq il-Kbira, Naxxar;

MCAST Gozo Center at Triq JF De Chambray , Ghajnsielem;

MCAST Main Campus at Triq it-Telgha ta’ Kordin, Rahal Gdid.

The Contractor is to deliver all the books included in the contract within 8 calendar weeks from
commencement date.

The supplies shall be delivered on any working day during normal working hours at the agreed place of
delivery.

Reference Books Requirements

Where available books delivered are to have a hard cover.

Should the reference book be available as a hard copy and a hard copy with CD/ additional support
media, the Contractor is to supply the version showing also the CD/support media.

Should more than one edition for the same reference book be available, the Contractor is to deliver the
latest edition published by the date/time of tender at no extra cost.

All books are to be supplied in the title language of the reference book.

Only original books will be accepted and no duplicate/defective/photocopied of these shall be
entertained. Books delivered are to be new and unused.

List of Reference books required

The books required by the Malta College of Arts Science and Technology are enlisted in Volume 4 -
Financial Bid.
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Part 2 -The Contractor’s Technical Offer
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VOLUME 4 - FINANCIAL BID

Breakdown of Costs

Tender Title: Supply and Delivery of Reference Books to the Malta College of Arts, Science and Technology
CT Ref: 3195/2014

Item | Description Quantity | Unit Cost Total Total
No. including | excluding | including
VAT, VAT, and VAT,
Duties & including Duties &
Other Duties & Other
Taxes/ Other Taxes/
Charges Taxes/ Charges
(Delivered Charges (Delivered
Duty Paid- | (Delivered | Duty Paid-
DDP) Duty Paid- DDP)
DDP)
€ € €
Notes:
Where the Unit Cost and/or Total cell adjacent to a
particular book is left empty or Not Applicable is written it
shall be deemed that no offer is being made for the
particular book. If 0 is written it shall be deemed that the
book is being priced and offered free of charge.
The following reference books are to be supplied in
accordance with the requirements of Volume 3 - Technical
Specifications:
ISBN TITLE/AUTHOR
1 9781592535743 1,000 Ideas by 100 Graphic Designers by 1
Matteo Cossu
2 9781592531882 100 Habits of Successful Graphic 1
Designers: Insider Secrets from top
Designers on Working Smart and Staying
Creative by Plazm, Joshua Berger and
Sarah Dougher
3 9781592534821 1000 Type Treatments: From Script to 1
Serif, Letterforms used to Perfection by
Wilson Harvey
4 9780953107322 12 Rules of Creativity by Michael Atavar 2
5 9781592532780 30 Essential Typefaces for a Lifetime by 1
Lmin Pao
6 9781592537372 365 Habits of Successful Graphic 1
Designers: Insider Secrets From Top
Designers on Working Smart and Staying
Creative by Laurel Saville, Joshua Berger,
Steve Gordon Jr. and Sarah Dougher
7 9781592001163 Inspired 3D Advanced Rigging and 1
Deformations by Brad Clark, Joe Harkins
and John Hood
8 0201758679 3D User Interfaces: Theory and Practice 1
by Doug A. Bowman, Ernst Kruijff, Joseph
J. LaViola Jr. and Ivan Poupyrev
9 9780240816067 3DS Max Modeling for Games: Insider's 1
Guide to Stylised Modelling: Volume 2 by
Andrew Gahan
10 9780240815824 3DS Max Modeling for Games: Insider's 1
Guide to Game Character, Vehicle, and
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Environment Modeling: Volume 1 by
Andrew Gahan

11

9780988236233

50 Brainstorming Methods:For team and
individual ideation by Robert A. Curedale

12

9781497393837

GameMaker Studio Book - A Beginner's
Guide To GameMaker Studio by Ben Tyers

13

9781627554671

A Theory of Human Motivation by
Abraham Maslow

14

9780321834591

Adobe After Effects CS6 Visual Effects
and Compositing Studio Techniques by
Mark Christiansen

15

9780321822512

Adobe Flash Professional CS6 Classroom
in a Book by Adobe Creative Team

16

9780321618528

Agile Game Development with Scrum by
Clinton Keith

17

9780735619937

Agile Project Management with Scrum by
Ken Schwaber

18

9781584505587

Al and Artificial Life in Video Games by
Guy Lecky-Thomson

19

9781592535545

Anatomy of Design: Uncovering the
Influences and Inspiration in Modern
Graphic Design by Steven Heller and
Mirko Ilic

20

9780486272795

Anatomy: A Complete Guide for Artists
by Joseph Sheppard

21

9781118394151

Android Design Patterns: Interaction
Design Solutions for Developers by Greg
Nudelman

22

9780470904329

Android Development with Flash: Your
Visual Blueprint for Developing Mobile by
Julian Dolce

23

9781849514484

Android User Interface Development:
Beginner's Guide by Morris Jason

24

9781909414006

Art Fundamentals: Color, Light,
Composition, Anatomy, Perspective and
Depth by Gilles Beloeil

25

9781592536641

Atlas of Graphic Designers by Elena
Stanic and Lipavsky Corina

26

9780123983312

Audio Production Worktext: Concepts,
Techniques and Equipment by Samuel J.
Sauls

27

9781118755075

Autodesk 3ds Max 2014 Bible by Kelly L.
Murdock

28

9783764381127

Basics Design Ideas by Bert Bielefeld

29

9783764384630

Basics Design Methods by Kari Jormakka

30

9783764388485

Basics Spatial Design by Ulrich Exner

31

3034601018

Become a Successful Designer by Joachim
Kobus, Alexander Bretz and Arian Hassani

32

9781430248996

Beginning 3d Game Development with
Unity: All-in-one, multi-platform game
development (Technology in Action) 4 by
Sue Blackman

33

9781430226208

Beginning Smartphone Web
Development: Building JavaScript, CSS,
HTML and Ajax-based Applications for
iPhone, Android, Palm Pre, BlackBerry,
Windows Mobile and Nokia S60 by
Frederick Gail

34

9781592537853

Best Practices for Graphic Designers:
Grids and Page Layouts: an essential
guideline for understanding and applying
page design principles by Amy Graver and
Ben Jura

35

9781849516907

Blender 3D Basics by Gordon Fisher
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36

9781592534333

Color Design Workbook: A eal world guide
to using color in graphic design by Adams
Morioka

37

9781856694223

Communicate: Independent British
graphic design since the sixties by Rick
Poynor, David Crowley, Nico Macdonald
and John O'Reilly

38

9780240812137

Compression for Great Video and Audio:
Master Tips and Common Sense by Ben
Waggoner

39

9780124077270

Computer Architecture: A Quantitative
Approach by John L. Hannessy and
Patterson David A

40

9781849516600

Construct Game Development -
Beginner's Guide by Daven Bigelow

141

9781849697361

Corona SDK Application Design by Daniel
Williams

42

9781908126030

Crazy Design by Claire Chamot and
Béatrix Foisil-Penther

43

9780823023493

Creating Characters with Personality: For
Film, TV, Animation, Video Games, and
Graphic Novels by Tom Bancroft

44

9780240818818

Creating Games with Unity and Maya by
Adam Watkins

45

9780240814957

Creative Character Design by Bryan
Tillman

46

9781430253655

Cross-Platform.Net Development: Using
Mono, Portable.Net, and Microsoft.Net by
Jason King

47

9781849692007

CryEngine 3 Game  Development:
Beginner's Guide by Sean Tracy

48

9783899552171

Data flow: Visualising information in
graphic design by R. Klanten, N. Bourquin
and S. Ehmann (editors)

49

9781592537983

Design: Type: A seductive collection of
alluring type designs by Paul Burgess and
Tony Seddon

50

9780262532891

Design and Art by Alex Coles

51

9780715320532

Design Basic Index by Jim Krause

52

9781592532612

Design elements: A graphic style manual
by Timothy Samara

53

9781592537198

Design elements: Color fundamentals by
Aaris Sherin

54

9781592537006

Design elements: form & space: a graphic
style manual for understanding structure
and design by Dennis Puhalla

55

9781592537679

Design elements, typography
fundamentals: a graphic style manual for
understanding how typography affects
design by Kristin Cullen

56

9781592538072

Design Elements: Using Images to create
graphic impact: A Graphic Style Manual
for Effective Image Solutions in Graphic
Design by Aaris Sherin

57

9781592537068

The Design Entrepreneur: Turning graphic
design into goods that sell by Steven
Heller and Lita Talarico

58

9781592535774

Design for special events: 500 of the best
logos, invitations and graphics by Peleg
Top

59

9781592537389

Design Matters : An essential Primer by
Capsule, Maura Keller and Michelle Taute

60

9781592535576

Designer's research manual : succeed in
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design by knowing your clients and what
they really need bylJennifer Visocky
O'Grady and Ken O'Grady

61

9780470844199

Designing for a Digital  World
(Architectural Design) by Neil Leach

62

9783899554687

Designing News: Changing the World of
Editorial Design and Information Graphics
by Francesco Franchi

63

0321537351

Designing the User Interface: Strategies
for Effective Human-Computer
Interaction by Ben Shneiderman

64

9780131018167

Designing Virtual worlds by Richard
Bartle

65

9781592538034

Digital Design Essentials: 100 Interface
Guides for Optimal User Experiences on
Desktop, Web, and Mobile Devices by
Rajesh Lal

66

9783764362966

Digital Design: New Frontiers for the
Objects by Paolo Martegani and Riccardo
Montenegro

67

9780823013463

The Digital Designer: The Graphic Artist's
Guide to the New Media by Steven Heller
and Daniel Drenman

68

9781841502892

Directors & Designers by Christine White

69

0321344758

Don't Make Me Think: A Common Sense
Approach to Web Usability by Steve Krug

70

9780823098477

Drawing Basics and Video Game Art:
Classic to Cutting-Edge Art Techniques
for Winning Video Game Design by Chris
Solarski

71

9781592537815

Drawing for graphic design:
understanding conceptual principles and
practical techniques to create unique,
effective design solutions by Timothy
Samara

72

9783899554137

Echoes of the Future: Rational Graphic
Design & Illustration by R Klanten and H
Helige (editors)

73

9781856692168

The End of Print: the Graphic Design of
David Carson by Lewis Blackwell

74

9780321961570

Essential Mobile Interaction Design:
Perfecting Interface Design in Mobile
Apps. by Cameron Banga

75

9780615405650

Ethics: A Graphic Designer's Field Guide
by Eileen Macavery Kane

76

9781592534906

Field Guide : How to be a graphic
designer by Ana Labudovic and Nenad
Vukusic

77

9780715329320

Figure Drawing without a Model by Ron
Tiner

78

9780415557610

The Film Handbook by Mark de Valk and
Sarah Arnold

79

9780415584968

Film Studies: The Basics by Amy Villarejo

80

9781118012543

Flash Mobile Application Development for
Dummies by Jodie O'Rourke

81

9780061339202

Flow: The Psychology of Optimal
Experience by Mihaly Csikzentmihalyi

82

9780240809939

Force: Character Design from Life
Drawing by Michael D. Mattesi

83

9781902902623

Forms of Inquiry: the Architecture of
Critical Graphic Design by Zak Kyes and
Mark Owens

84

9780465024339

Frames of Mind: The Theory of Multiple
Intelligences by Howard Gardner
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85

9780321929679

Fundamentals of Game Design by Ernest
Adams

86

9780735713635

Game Architecture and Design: A New
Edition by Andrew Rollings

87

9780240811475

Game Art Complete: All-in-One: Learn
Maya, 3DS Max, and Photoshop Winning
Techniques by Andrew Gahan

88

9780240809748

Game Design Workshop: A Playcentric
Approach to Creating Innovative Games
by Tracy Fullerton

89

9781418038571

Game Development Essentials: Game
Artificial Intelligence by John B. Ahlquist

90

9781592005932

Game Interface Design by Brent Fox

91

9781430233510

Gamers At Work: Stories Behind the
Games People Play by Morgan Ramsay

92

9781592538515

The Graphic Design Reference &
Specification Book: Everything Designers
Need to Know Everyday by Poppy Evans,
Aaris Sherin and Irina Lee

93

9781592537426

Graphic Design, Referenced: A Visual
Guide to the Language, Applications, and
History of Graphic Design by Armin Vit
and Bryony Gomez-Palacio

94

9781592532797

Graphic design that works: secrets for
successful logo, magazine, brochure,
promotion, and identity design by
Rockport Publishing (editors)

95

9780719044670

Graphic  Design:  Reproduction and
Representation since 1800 by Paul
Jobling and David Crowley

96

9780070340251

Graphics File Formats by David C. Kay

97

9781568984650

Grid Systems Principles of Organizing
Type by Kimberly Elam

98

9780262516518

Half-Real: Video Games Between Real
Rules and Fictional Worlds by Jesper Juul

99

9780262631877

Hamlet on the Holodeck - The Future of
Narrative in Cyberspace by Janet Murray

100

9781599048710

Handbook of Research on User Interface
Design and Evaluation for Mobile
Technology by Joanna Lumsden

101

0470185481

Handbook of Usability Testing: How to
Plan, Design, and Conduct Effective Tests
by Jared Spool

102

9783899553895

A History of Graphic Design for Rainy
Days by Studio 3

103

9780789736130

How Computers Work by Ron White

104

9780823008094

How to Become a Video Game Artist: The
Insider's Guide to Landing a Job in the
Gaming World by Sam R. Kennedy

105

9781933492735

How to Draw: Drawing and Sketching
Objects and Environments from Your
Imagination by Thomas Bertling

106

9781482216615

HTML5 Game Development from the
Ground Up with Construct 2 by Roberto
Dilon

107

9781856695329

Inside Game Design by lain Simons

108

9781931841511

Inspired 3D Character Setup by Michael
Ford

109

9781592537808

Interactive Design: an introduction to the
theory and application of user-centered
design by Andy Pratt and Jason Nunes
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110

9780415661775

Interactive InDesign CC: Bridging the Gap
Between Print and Digital Publishing by
Mira Rubin

111

9781118574904

Introducing  Autodesk  Maya  2014:
Autodesk Official Press by Dariush
Derakhshani

112

9781592538256

The Language of Graphic Design: An
Illustrated Handbook for Understanding
Fundamental Design Principles by Richard
Poulin

113

9780141033082

Lateral Thinking: A Textbook of
Creativity by Edward de Bono

114

9781592533527

Layout Workbook: A real world guide to
building pages in graphic design by
Kristin Cullen

115

9781592531257

Making and Breaking the Grid: A Graphic
Design Layout Workshop by Timothy
Samara

116

9780672329913

Mastering Unreal Technology, Volume 1:
Introduction to Level Design with Unreal
Engine 3 by Jason Busby

117

9780444884534

Mental Models and Human-computer
Interaction: v. 1 (Human Factors in
Information Technology), Volume 1 by
David Ackerman

118

9780321123817

Mobile  Communications by Jochen
Schiller

119

9780240810003

Mocap for Artists: Workflow and
Techniques for Motion Capture by Midori
Kitagawa

120

9781408102671

Modelling Heads and Faces in Clay by
Berit Hildre

121

9780823030965

Modelling the Figure in Clay by Bruno
Lucchesi

122

9780823030996

Modelling the Head in Clay by Bruno
Lucchesi

123

9780240821573

Modern Recording Techniques by David
Miles Huber

124

9780240821139

Motion Graphic Design: Applied History
and Aesthetics by Jon Krasnet

125

9781564968388

Motion Graphics: Graphic Design for
Broadcast and Film by Steve Curran

126

9781561382866

The New Graphic Designer's Handbook by
Alastair Campbell

127

9780415715713

Photoshop CC: Essential Skills: A Guide to
Creative Image Editing by Mark Galer

128

9780199273133

Principles of Computer Hardware by Alan
Clements

129

9780415814591

Pro Tools 11: Music Production,
Recording, Editing, and Mixing by Mike
Collins

130

9780262182621

Processing: A programming handbook for
visual designers and artists by Casey Reas
and Ben Fry

131

9781118157701

Professional Cross-Platform Mobile
Development in C by Scott Olsen

132

9781118301326

Professional HTML5 Mobile  Game
Development by Pascal Retting

133

9781449399085

Programming HTML5 Applications:
Building Powerful Cross-Platform
Environments in JavaScript by Zachary
Kessin

134

9780596510374

Programming WPF: Building Windows Ul
with Windows Presentation Foundation
by Chris Sells

135

9780470501320

Project 2010 for Dummies by Nancy C.
Muir
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136

9780470939192

Project Management Jumpstart by Kim
Heldman

137

9780618968565

Psychology Applied To Teaching by
Robert Biehler

138

9780099540281

Reality Is Broken: Why Games Make Us
Better and How They Can Change the
World by Jane Mc Gonigal

139

9780956507204

Replay: The History of Video Games
byTristan Donovan

140

9780141033051

Six Thinking Hats by Edward de Bono

141

9780852967102

Standard Codecs: Image Compression to
Advanced Video Coding by Mohammed
Ghanbari

142

9780240520551

Stop Motion: Craft Skills for Model
Animation (Focal Press Visual Effects and
Animation) by Susannah Shaw

143

9780240515793

The Animator's Guide to 2D Computer
Animation by Hedley Griffin

144

9780865478978

The Animators Survival Kit: A Manual of
Methods, Principles and Formulas for
Classical, Computer, Games, Stop Motion
and Internet Animators
by Richard Williams

145

9780123706386

The Art & Science of Digital Compositing:
Techniques for Visual Effects, Animation
and Motion Graphics by Ron Brinkman

146

9780471430360

The Art of 3-D Computer Animation and
Effects by Isaac V. Kerlow

147

9780195394108

The Art of Digital Audio Recording: A
Practical Guide for Home and Studio by
Steve Savage

148

9780123694966

The Art of Game Design: A book of lenses
by Jesse Schell

149

9781904705345

The Art Of Game Worlds by Morris Dave

150

9781599621104

The Art of Video Games: From Pac-Man
to Mass Effect by Chris Melissions

151

9782940411818

Basics Graphic Design 03: Idea
Generation by Neil Leonard and Neil
Ambrose

152

9780500286586

The Computer Game Design Course:
Principles, Practices and Techniques for
the Aspiring Game Designer by Jim
Thompson

153

9780273663973

The Definitive Guide to Project
Management: The Fast Track to Getting
the Job Done on Time and on Budget by
Sebastian Nokes

154

9780823013463

The Digital Designer: The graphic Artist's
guide to new media by Steven Heller and
Daniel Drennan

155

9781581157628

The Elements of Graphic Design by Alex
White

156

9780240817262

The Game Audio Tutorial: A Practical
Guide to Sound and Music for Interactive
Games by Richard Stevens

157

9780956507204

Replay: The History of Video Games by
Tristan Donovan

158

9780615293066

The Mocap Book: A Practical Guide to the
Art of Motion Capture by Ricardo Tobin

159

9781118488768

The New Rules of Marketing & PR: How
to Use Social Media, Online Video, Mobile
Applications, Blogs, News Releases, and
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Viral Marketing to Reach Buyers Directly
by David Meerman Scott

160

9780761536437

The Ultimate History of Video Games:
from Pong to Pokemon and Beyond by
Steven L. Kent

161

9789812700773

The Theory and Techniques of Electronic
Music by Miller S. Puckette

162

9781580087735

Thinkertoys: A Handbook of Creative-
Thinking Techniques by Michael Michalko

163

978050019146

Type in Motion: Type in Motion:
Innovations in Digital Graphics by Jeff
Bellantoni and Matt Woolman

164

9780500512432

Type in Motion 2 by Matt Woolman

165

9782880467692

Typo-graphics: The Art and Science of
type design in context by lvan Vartanian

166

9781592533015

Typography workbook: a real-world guide
to using type in graphic design by
Timothy Samara

167

9780321193681

UML Distilled: A Brief Guide to the
Standard Object Modeling Language by
Martin Fowler

168

9781849691444

Unity 3.x Game Development Essentials
by Will Goldstone

169

9781592535873

Universal Principles of Design by William
Lidwell, Kritina Holden and Jill Butler

170

9781849690522

Unreal Development Kit Beginner's Guide
by Richard J. Moore

171

9781849691802

Unreal Development Kit Game Design
Cookbook by Thomas Mooney

172

9781893115941

User Interface Design for Programmers
byJoel Spolsky

173

9781592537419

Visual language for Designers: Principles
for Creating Graphics that People
Understand by Connie Malamed

174

9780240824147

White Space is Not your Enemy: A
beginner's Guide to Communicating
Visually through Graphic, Web &
Multimedia Design by Rebecca Hagen

175

9780321116208

Windows Forms Programming in C# by
Chris Sells

176

9783038216469

Energy Efficiency Solutions for Historic
Buildings: A Handbook by Eurac (Editor)

177

AIC Code of Ethics and Guidelines for
Practice by American Institute of
Conservation

178

9783038216438

Aktivhaus: From Passivhaus to Plus-
energy House by Manfred Hegger

179

9781859464939

An Introduction to Passive House by
Justin Bere

180

9789993210153

Antique Furniture in Malta by John
Manduca

181

9781568987408

Architects Draw: Freehand Fundamentals
(Architecture Briefs) by Sue Ferguson
Gussow

182

9781859462522

Architect's job Book by Bob Dalziel and
Nigel Ostime

183

033521228X

Assessment, learning and employability
(Society for Research Into Higher
Education) by Peter T. Knight and Mantz
Yorke

184

9781118114803

Audel Water Well Pumps abd Systems
Mini-Ref by Roger D. Woodson

185

9788820723125

Avvicinamento al restauro - teoria,
storia, monumenti by Giovanni Carbonara

186

9781118255490

Barry's Advanced Construction  of
Buildings by Stephen Emmitt and
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Christopher A. Gorse

187 | 9780376010155 Basic carpentry illustrated by Sunset
Books

188 | 9781408508770 Basic skills in construction by Coling
Fearn

189 | 9780854049899 Basic Water Treatment by C. Binnie, M.
Kimber and G. Smethurst

190 | 9781859463499 The BIID Interior Design Job Book by
Diana Yakeley and Stephen Yakeley

191 | 9781859465202 BIM Demystified by Steve Race

192 | 9781859465288 BIM for Construction Health and Safety
by Roland Finch and Stefan Mordue

193 | 9781118382813 BIM for Facility Managers by IFMA and
Paul Teicholz

194 | 9780727758637 BIM in Principle and in Practice by Peter
T Barnes and N Davies

195 | 9781859464991 BIM in Small Practices: Illustrated Case
Studies by Robert Klaschka

196 BRE Digest 327: Insecticidal treatments
against wood-boring insects by Building
Research Establishment

197 BS 5588: Part 8: 1999 by British
Standards Institution (BSI)

198 | 9781873394564 Building conservation philosophy by John
Earl and Andrew Saint

199 | 9780415836388 Building Construction Handbook by Roy
Chudley and Roger Greeno

200 | 9780754645580 Building Environment (Practical Building
Conservation) by English Heritage

201 | 9780415596374 Building Services Design for Energy
Efficient Buildings by Hussam Jouhara,
Maria Kolokotroni, Savvas Tassoua and
Paul Tymkow

202 | 9781118528129 Building Services Design Management by
Jakie Portman

203 | 9781904320029 Building with Scottish Stone by Natural
Stone Institute

204 C109/C109M Test Method for
Compressive  Strength of  Hydraulic
Cement Mortars by ASTM

205 C157/C157M Test Method for Length
Change of Hardened Hydraulic-Cement
Mortar and Concrete by ASTM

206 C684 Test Method for  Making,
Accelerated Curing, and Testing Concrete
Compression Test Specimens by ASTM

207 | BOOC97R6WW Elicona | Carmine o della Pittura by
Cesare Brandi

208 | 9780750651356 Carpentry and Joinery 1 by Brian Porter
and Chris Tooke

209 | 9780750665049 Carpentry and Joinery 2 by Brian Porter
and Chris Tooke

210 | 9780750665056 Carpentry and Joinery 3 by Brian Porter
and Chris Tooke

211 | 9781408506509 Carpentry and Joinery: Job Knowledge
Book 1 by Peter Brett

212 | 9781408506486 Carpentry and  Joinery: Practical
Activities Book 2 by Peter Brett

213 | 9788840440897 Theory of Restoration by Cesare Brandi

214 | 9781419501265 Civil Engineering - Survey Review by Jack
Liu

215 | 9780517687918 Classical European Furniture Design 3

Volumes in 1: French, Spanish & English
Period Design by Jose Claret Rubira
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216

9781873394014

Cleaning historic buildings (Volume one):
Substrates, soiling and investigation by
N. Ashurst

217

9781873394113

Cleaning historic buildings (Volume two):
Cleaning materials and processes by N.
Ashurst

218

9781118378083

Code of Practice for Project Management
for Construction and Development by
Chartered Institute of Building

219

9780941936323

The Complete Manual of Wood Veneering
by William ALincoln

220

9783433030547

Computational Engineering for Concrete
Structures (Course Smart) byUlrich
HauBler-Combe

221

9781859462805

Concrete Elegance Three (Concrete
Elegance) by The Concrete Centre

222

9781859462393

Concrete Elegance Two by The Concrete
Centre

223

9780750638982

Conservation of Building and Decorative
stone by F G Dimes and J. Ashurst

224

9780415657907

Conservation of Furniture by Shane
Rivers and Nick Umney

225

9780750658638

Conservation of Historic Buildings by B.M.
Feliden

226

9780750664295

Conservation of Ruins by John Ashurst

227

9780419184102

Conservation of Stone and Other
Materials: Proceedings of the
International RILEM/UNESCO Congress
(RILEM Proceedings) by  M-.J. Thiel
(Editor)

228

9783642074806

Conservation of Wood Artifacts: A
Handbook (Natural Science in
Archaeology) by Achim Unger, Arno P.
Schniewind and Wibke Unger

229

9781408508800

Wood Occupations Level 1 Course
Companion by Peter Brett

231

9780415465151

Construction Materials: Their Nature and
Behaviour by PeterDomone and John
Illston (Editors)

232

Council Directive 89/106/EEC of 21 December
1988 on the approximation of laws,
regulations and administrative provisions of
the Member States relating to construction
products

233

9783433029855

Design of Connections in Steel and
Composite  Structures: Eurocode 3:
Design of Steel Structures; Part 1-B:
Design of Joints; Eurocode 4: Design of
Composite Steel and Concrete Structures
by ECCS

234

9780931228117

Design Office Management Handbook by
Fred A. Stitt

235

9780415510684

Destruction and conservation of cultural
property by R. Layton, P Stone and, J.
Thomas (Editors)

236

9788872440001

Discorso sulla metodologia generale del
Restauro dei Monumenti by P. Sanpaolesi

237

9780859893893

Domestic Wooden Artefacts in Britain and
Ireland from Neolithic to Viking Times by
Caroline Earwood

238

0580466353

BS EN 1001-2:2005 - Durability of wood
and wood-based products. Terminology.
Vocabulary by British Standard Institute
(BSI)

239

9780580537547

BS EN 599-1:2009: Durability of wood and
wood-based  products.  Efficacy of

Page 51




preventive wood preservatives as
determined by biological tests.
Specification according to use class by
British Standard Institute (BSI)

240

9780580756306

BS EN 335:2013: Durability of wood and
wood-based products. Use classes:
definitions, application to solid wood and
wood-based products by British Standard
Institute Standard Institute (BSI)

241

9780754645535

Earth, Brick and Terracotta (Practical
Building  Conservation) by  English
Heritage

242

9788492796151

Eco-Friendly Architecture by Carles Broto

243

9781780405056

Efficient  Desalination by Reverse
Osmosis: A Best Practice Guide to RO by
Stewart Burn and Stephen Gray

244

9781886536562

Elevators 101 by Zack Mc Cain

245

9781886536289

Elevator Maintenance Field Handbook by
Zack Mc Cain

246

9781886536821

Elevator Maintenance Manual by Zack Mc
Cain

247

Elevator Maintenance Manual & HB Set by
Zack Mc Cain

248

9780071544115

Emerald Architecture: Case Studies in
Green Building by Green Source Magazine

249

9783038215028

Emergent Timber Technologies:
Materials, Structures, Engineering,
Projects by Simone Jeska and Khaled
Pascha

250

9780754632658

Encyclopedia of Furnishing Textiles, Soft
Furnishings and Floor Coverings by Clive
Edwards

251

9781840146394

Encyclopedia of Furniture Materials,
Trades and Techniques by Clive Edwards

252

9780470657591

Enhancing Building Performance by
Shauna Mallory-Hill, Wolfgang F. E.
Preiser and Christopher G. Watson

253

EU Biocides Regulation 528/2012,
Regulation (EU) No 528/2012 of the
European Parliament and of the Council,
Luxembourg: Office  for  Official
Publications of the European
Communities, 2012

254

9781780404844

Evolution of Sanitation and Wastewater
Technologies through the Centuries by
Adreas N. Angelakis and Joan B. Rose

255

9783038210443

Facades : Principles of Construction by
Ulrich Knaack, Thomas Auer and Marcel
Bilow (Editors)

256

9781405186612

Facilities Manager's Desk Reference by
Jane M. Wiggins

257

9781119968627

Ferry and Brandon's Cost Planning of
Buildings by Richard Kirkham

258

9780764334993

Fine Art of Marquetry: Creating Images in
Wood using Sawn Veneers by Craig
Vadall-Stevens

259

9780942063226

Furniture Care and Conservation by
Robert F. McGriffin

260

9780500201725

Furniture: A concise History (World of
Art) by Edward Lucie-Smith

261

9780754645573

Glass and Glazing (Practical Building
Conservation) by English Heritage

262

9780764306327

Gold Leaf Application and Antique
Restoration (Schiffer Book for
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Woodworkers) by Ellen Becker

263

9780911380507

Gold Leaf Techniques by Raymond J
Leblanc

264

9781860811876

Wood-boring insect attack: : Part 1 by
Building Research Establishment

265

9781859463956

Good Practice Guide: Adjudication by
Mair Coombes-Davis

266

9781859463932

Good Practice Guide: BIM by Steve Race

267

9781859462980

Good Practice Guide: Extensions of Time
by Gillian Birkby

268

9781859463390

Good Practice Guide: Insurance by Peter
Godfrey

269

9780007122264

Good Wood Guide by Albert Jackson and
David Day

270

9781118562376

Green Building Illustrated by Francis D.K
Ching and lan M Shapiro

271

9780415395083

Green Development: Environment and
Sustainability in a Developing World by
Bill Adams

272

9781780406305

Greenhouse Gas Emission and Mitigation
in  Municipal Wastewater Treatment
Plants by Xinmin Zhan, Zhenhu Hu and
Guangxue Wu

273

9781859464236

Guide for Assisted Living: Towards
Lifehome 21 by Royal Institute of British
Architects

274

9781906846404

Guidelines for the Design and Application
of Green Roof Systems published by
Chartered Institution of Building Services
Engineers

275

9780470670323

Handbook for Construction Planning and
Scheduling by Andrew Baldwin and David
Bordoli

276

090134883X

Hardwoods in Construction by C.J.
Mettem, A.D. Richens and Timber
Research and Development Asso

277

9780750655118

History of Architectural Conservation by
J. Jokilehto

278

9780099289555

In Ruins by C. Woodward

279

9781906846190

Indoor Air Quality and Ventilation (Cibse
Knowledge Series) by CIBSE

280

9783038215394

Insulating Modernism : Isolated and Non-
isolated Thermodynamics in Architecture
by Kiel Moe

281

9780415535113

International health and safety at work
by Phil Hughes and Ed Ferret

282

9780080970707

Introduction to health and safety at work
by Phil Hughes and Ed Ferret

283

9780080970684

Introduction to health and safety in
construction by Phil Hughes and Ed
Ferret

284

9781904982050

Iron and Steel in Art: Corrosion,
Colorants, Conservation by David A. Scott
and Gerhard Eggert

285

9780750644129

Lacquer: Technology and Conservation: A
Comprehensive Guide to the Technology
and Conservation of Asian and European
Lacquer (Conservation and Museology) by
Marianne Web

286

9783868591071

Landscape Interventions: City Paradises
by Kamel Louafi and Dorte Eggert-
Heerdegen

287

9781859463925

Leading the team: an architect's guide to
design management by Dale Sinclair
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288

9781906846398

Lighting for Communal Residential
Buildings 2013 by Chartered Institution of
Building Services Engineers

289

9781856177689

Manual of First and Second Fixing
Carpentry by Les Goring

290

9780415636834

Manual of Purpose-Made Woodworking
Joinery by Les Goring

291

WPA Manual: Industrial wood
preservation specification and practice
by WPA

292

9780500291283

Material Innovation: Architecture by
Andrew H. Dent and Leslie Sherr

293

9781118440575

Materials and Skills for Historic Building
Conservation by Michael Forsyth

294

9781856175197

Materials for Architects and Builders by
Arthur Lyons

295

9780750669054

Materials for Conservation: Organic
Consolidants, Adhesives and Coatings by
C.V. Horie

296

9781856176880

Materials Science in Construction: An
Introduction by Arshad Ahmed and John
Sturges

297

9789048126835

Materials, Technologies and Practice in
Historic Heritage Structures by Maria
Bostenaru, Richard Poikryl and Akos
Torok (Editors)

298

0662379845

Metals and corrosion: A Handbook for the
Conservation Professional by Lyndsie
Selwyn

299

9783941300767

Microscopic Preparation Techniques for
Plant Stem Analysis by Holger Gartne and
Fritz H. Schweingruber

300

Microscopic  Structure of Hardwoods:
With terms, definitions and drawing by
G. Hart

301

9780582219236

Materials by Alan Everett

302

9787561823286

New-Thought Sketches Rendering by Bai
Tao

303

9781580933698

Old Buildings, New Forms by Francoise
Bollack

304

9780262631440

On weatherin: The life of buildings in
time by Mohsen Mostafavi and David
Leatherbarrow

305

9783955532208

Passive House Design: A compendium for
Architects (Detail Green Books) by
Gonzalo Roberto and Rainer Vallentin

306

9783034607261

Construction Manual for Polymers +
Membranes: Materials/Semi-Finished
Products/Form Finding/Design by Jan
Knippers, Jan Cremers, Markus Gabler

307

9781558707832

Popular Woodworking practical shop
math by Tom Begnal

308

9789290770817

Porous Building Materials: Material
Science for Architectural Conservation by
G. Torraca

309

9780754645580

Practical Building Conservation : Building
Environment by English Heritage

310

9780754645658

Practical  Building  Conservation
Concrete by English Heritage

311

9780754645511

Practical  Building  Conservation
Conservation Basics by English Heritage

312

9780754645528

Practical Building Conservation : Stone
by English Heritage
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313

9780754645535

Practical Building Conservation : Earth
Brick and Terracotta by English Heritage

314

9780754645573

Practical Building Conservation : Glass
and Glazing by English Heritage

315

9780754645559

Practical Building Conservation : Metals
by English Heritage

316

9780754645597

Practical Building Conservation : Mortars,
Renders & Plasters by English Heritage

317

9780754645597

Practical Building Conservation : Roofing
by English Heritage

318

9780754645542

Practical Building Conservation : Timber
by English Heritage

319

9780160035494

Preservation of Historic Concrete:
Problems and General Approaches
(Preservation briefs) by W.B. Coney

320

9780580697418

BS 8417:2011: Preservation of wood.
Code of practice by British Standards

321

9780442009205

Production Systems for Architects and
Designers by Fred A. Stitt

322

9783642108730

Project = Management for  Building
Construction: 35 Years of Innovation at
Drees & Sommer by Hans Sommer

323

9781780405353

Rainwater Tank Systems for Urban Water
Supply: Design, Yield, Health Risks,
Economics and Social Perceptions by
Ashok K. Sharma, Donald Begbie and Ted
Gardner

324

9780892363988

Historical and Philosophical Issues in the
Conservation of  Cultural Heritage
(Readings in Conservation) by Nicholas S
Price, Alessandra Melucco Vaccaro and M
Kirby Talley

325

9781860816031

Recognising wood rot and insect damage
in buildings by A.F Bravery, R.W. Berry
and J.K. Carey

326

Regulation (EC) No 1907/2006 of the
European Parliament and of the Council
of 18 December 2006 concerning the
Registration, Evaluation, Authorisation
and Restriction of Chemicals (REACH),
establishing a European Chemicals
Agency, amending Directive 1999/45/EC
and repealing Commission Regulation
(EC) No 1488/94 as well as Council
Directive 91/155/EEC, 93/67/EEC,
93/105/EC and 2000/21/EC

327

Remedial timber treatment. Code of
Practice by Property Care Association
(publisher)

328

9780118859875

Remedial timber treatment in buildings:
Guide to good practice and safe use of
wood preservatives by Health and Safety
Executive (HSE)

329

9780419253303

Renewable Energy Resources by John
Twidell and Weir

330

9781859465370

Re-Readings: Interior architecture and
the design principles of remodelling
existing buildings by Graeme Brooker and
Sally Stone

331

9781859465011

Residential Retrofit: 20 Case Studies by
Marion Baeli

332

9781844002788

Restoration Recipes: A Sourcebook of
Techniques and Projects for restoring
Antique and Second-hand Furniture by
James Bain Smith and Julia de Bierre
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333

9781859465141

Retrofit for Purpose: Low Energy
Renewal of Non-Domestic Buildings by
Sunand Prasad and Greg Penoyre

334

9781859465073

Rough Guide to Sustainability: A Design
Primer by Brian Edwards

335

9780750642057

Scientific Investigation of Copies, Fakes
and Forgeries by Paul Craddock

336

9781780405018

Sewage Treatment Plants: Economic
Evaluation of Innovative Technologies for
Energy Efficiency by Konstantinos
Tsagarakis and Katerina Stamatelatou

337

9780470673393

Smith's Elements of Soil Mechanics by lan
Smith

338

9780230579804

Soil Mechanics: Principles and Practice by
G.E. Barnes

339

9780415571937

Spatial Agency: Other Ways of Doing
Architecture by Nishat Awan, Tatjana
Schneider and Jeremy Till

340

9781873394786

Stone conservation : principles and
practice by Alison Henry (Editor)

341

9780444421463

Stone Decay and Conservation:
Atmospheric Pollution, Cleaning,
Consolidation and Protection (Materials
Science Monographs) by Giovanni G.
Amoroso and Vasco Fassina

342

9783540576266

Stone in architecture: Properties,
durability by E.M. Winkler

343

9788860192004

Storia e teoria del restauro delle opere
d'arte. Con CD-ROM by Luciana Martini

344

9781118916223

Structures and Construction in Historic
Building Conservation by Michael Forsyth

345

9781138001183

Sustainable Energy Solutions in
Agriculture (Sustainable Energy
Developments) by Jochen Bundschuh and
Guangnan Chen (Editors)

346

Sustaining the historic environment: new
perspectives on the future by English
Heritage

347

9781561587698

Tauton's Complete Illustrated Guide to
Finishing by Jeff Jewit, Lonnie Bird, Andy
Rae, Thomas Lie-Nielsen and Gary
Rogowski

348

9780713402179

Techniques of Furniture Making by
Earnest Joyce

349

9781118382837

Technology for facility Managers: The
impact of Cutting-Edge Technology on
Facility Management by IFMA

350

Teoria e Storia del restauro by C. Ceschi

351

9781118730744

The Access Manual: Designing, Auditing
and Managing Inclusive Built
Environments by Ann Sawyer and Keth
Bright

352

9780722321027

The Art and Craftsmanship of French
Polishing by H. Crosbie

353

9780879305956

The Art of Inlay: Contemporary Design
and Technique by Larry Robinson

354

9781854183873

The A-Z of Health and Saftey by Jeremy
W. Stranks

355

9780486236544

The Book of Wood Carving: Techniques,
Designs and Projects by Charles Marshall
Sayers

356

9781561584024

The complete Illustrated guide to
furniture and cabinet construction by
Andy Rae

357

9780632053445

The Conservation Handbook: Research,
Management and Policy by William J.
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Sutherland

358

9781118291801

The FIDIC Contracts: Obligations of the
Parties by Andy Hewitt

359

9780823071845

The future of the Past - Attitudes to
conservation 1174 - 1974 by J. Fawcett

360

9780754808350

Gilding for the Home: Decorating with
Gold, Silver and Metal Leaf (Homecraft)
by Liz Wagstaff

361

9781118932728

The Historic Urban Landscape: Managing
Heritage in an Urban Century by
Francesco Bandarin and Ron van Oers

362

The Microstructure of Cells by S.W. Hurry

363

The Practical Application of
Dendrochronology to Furniture: The Case
of the J. Paul Getty Museum’s
Renaissance Burgundian Cabinet by Arlen
Heginbotham

364

9781850745273

The repair of historic buildings (Aspects
of Conservation) by C. Bereton

365

9781241229634

The Seven Lamps of Architecture by J.
Ruskin

366

9781845434335

Wood Carving Bible: Techniques and
Projects for Beautiful Creations in Wood
by Antony Denning

367

9780419235804

Timber: Its Nature and Behaviour by J.M.
Dinwoodie

368

9780901348432

Timbers of the world: Timbers of Africa
v.1 by William Henry Brown

369

9780901348449

Timbers of the world: Timbers of South
America v.2 by William Henry Brown

370

9780901348456

Timbers of the world : Timbers of
Southern Asia v.3 by William Henry
Brown

371

9780901348463

Timbers of the world: Timbers of South
East Asia v.4 by William Henry Brown

372

9780901348470

Timbers of the world: Timbers of
Philippines and Japan v.5 by William
Henry Brown

373

9780901348487

Timbers of the world: Timbers of Euope
v.6 by William Henry Brown

374

9780901348494

Timbers of the world : Timbers of North
Americav.7 by William Henry Brown

375

9780901348500

Timbers of the world : Timbers of
Australasiav.8 by William Henry Brown

376

9780901348517

Timbers of the world : Timbers of
Central America and the Caribbean v.9
by William Henry Brown

377

9781906846374

Refurbishment of Non-domestic buildings
by CIBSE

378

9781906846381

Evaluating Operational Energy
Performance of Buildings at the Design
Stage by CIBSE

379

9780952735304

Traditional French Polishing for Beginners
by Leslie James Holmes

380

9783642771590

Trees and Wood in Dendrochronology:
Morphological, Anatomical, and Tree-
Ring Analytical Characteristics of Trees
Frequently Used in Dendrochronology
(Springer Series in Wood Science) by Fritz
H Schweingruber

381

9781844074549

Understanding Sustainable Development
by John Blewitt

382

9783038214779

Urban Intensities: Contemporary Housing
Types and Territories by Peter G. Rowe
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and Har Ye Kan,

383

9780470684740

Urban Towers Handbook: High-Rise and
The City by Eric Firley and Julie Gimbal

384

9781861080462

Veneering: A complete Course by lan
Hosker

385

9781780405476

Water Conservation in Urban Households
by Sonia Ferdous Hoque

386

9780470670910

Water  Resources in the  Built
Environment: Management Issues and
Solutions by Colin A. Booth and Susanne
M. Charlesworth (Editors)

387

Water Well Rehabilitation and
Reconstruction by Christopher Treskatis

388

9781842194171

Watts European Handbook 2009: The
Essential Guide to European Property and
Construction by Watts Group Plc

389

9783034606851

Wood and Wood Joints by Klaus Zwerger

390

Wood Information Section 2/3 Sheet 32:
Timber: fungi and insect pests by BM
Trada

391

Wood Information Sheet 4-14: Moisture in
Timber by BM Trada

392

Wood Information Sheet 4-17: Insect
pests in Houses by BM Trada

393

Wood Information Sheet 4-28: Durability
by Design by BM Trada

394

Wood Information Sheet 4-7: Timber
strength Grading and Strength Classes by
BM Trada

395

9780123960924

Wood Microbiology: Decay and Its
Prevention by Robert A. Zabel

396

9783540482994

Wood Structure and Environment by F.H.
Schweingruber

397

9787561831625

Works of  Beijing Science  Park
Development Group Co Ltd 1999-2009 by
A & J International Design Media

398

9780600039556

World Furniture: Illustrated History from
Earliest Times by Helena Hayward

399

9781592538591

1,000 Food Art and Styling Ideas : Mouth
Watering Food Presentations from Chefs,
Photographers, and Bloggers from Around
the Globe by Ari Bendersky

400

9781845435240

1,000 Sauces, Dips and Dressings by
Nadia Arumugam

401

9781592334827

The 150 Healthiest Comfort Foods on
Earth : Surprising, Unbiased Truth About
How You Can Make Over Your Diet and
Lose Weight While Still Enjoying Foods
You Love and Crave by Jonny Bowden
and Jeanette Bessinger

402

9781440528996

201 Organic Baby Purees: The Freshest,
Most Wholesome Food Your Baby Can
Eat! by Tamika L Gardner

403

9781845435004

500 Jams and Preserves by Clippy
McKenna

404

9780273778035

Accounting and Finance for Non-
Specialists by Peter Artill and Eddie Mc
Laney

405

9780415841092

Accounting Essentials for Hospitality
Managers by Chris Guilding

406

9780273722977

Accounting for Non-Accounting Students
by John R Dyson

407

9781138793668

Routledge Library Editions: Marketing (27
vols): Adding Value (RLE Marketing):
Brands and Marketing in Food and Drink
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by Geoffrey G Jones and Nicholas J
Morgan (Editors)

408

9783659189050

Agri Business Cooperatives: Cooperatives
in Agribusiness by Madhu Sudana Rao,
Muthyalu ~ Muthyalu and Berhane
Ghebremicheal Weldesellassie

409

9783846580998

Agri-Business and Finance Management
by Praveen Kumar Verma

410

9783659385070

Agri-Business Management by Madhu
Sudano Rao

411

9780415596961

Agribusiness management by Freddie
Barnard, Jay T. Akridge, Frank J. Dooley
and John C. Foltz

1412

9789264200586

Agricultural Innovation Systems: A
Framework for Analysing the Role of the
Government byOecd

413

9780754617365

Agricultural transformation, food and
environment: perspectives on European
rural policy and planning - volume 1
Edited by H. Buller and Keith Hoggart
(Editors)

414

9780415599078

Agriculture Finance by Charles B Moss

415

9781781905975

Agriculture in Mediterranean Europe:
Between Old and New Paradigms: 19
(Research in  Rural Sociology &
Development) by Dionisio Ortiz-Miranda,
Ana Moragues-Faus and Eladio Arnalte-
Alegre

416

9781845936426

Agri-food  Chain  Relationships by
Christian Fischer and Monika Hartmann

417

9781845934828

Agritourism by Michal Sznajder, Lucyna
Przezborska and Frank Scrimgeour

418

9780080450186

Alternative Food Geographies:
Representation and Practice by Damian
Maye, Lewis Holloway and Moya Kneafsey

419

9781780405506

Alternative Water Supply systems by
Fayyaz Ali Memon and Sarah Ward

420

9780471286226

Simplified Irrigation Design by Pete Melby

421

9781780643168

Animal andrology-theories and
applications by Peter J. Chenoweth and
Steven Lorton

422

9780851996684

Animal health and welfare in organic
agriculture Edited by M  Vaarst, S
Roderick, V Lund and W. Lockeretz
(Authors)

423

9781845936594

Animal Welfare Edited by Michael C.
Appleby, Joy A. Mench, I. Anna Olsson
and Barry O. Hughes (Editors)

424

9780750687027

Applied  Principles of  Horticultural
Science by Laurie Brown

425

9782831711713

Aquaculture Site Selection and Site
Management (Guide for the Sustainable
Development of Mediterranean
Aquaculture) by World Conservation
Union

426

9780749465506

Armstrong's  Handbook of  Human
Resource  Management Practice by
Michael Armstrong

427

9781603582865

Art of Fermentation: An In-depth
Exploration of Essential Concepts and
Processes from Around the World by
Sandor Ellix Katz

428

9781592538942

The Artisan Food Entrepreneur: Profiles
in Passion and Success (Where Woman
Create Business) by Jo Packham
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429

9781845410728

Managing Coastal Tourism Resorts: A
Global Perspective (Aspects of Tourism)
by Sheela Agarwal and Gareth Shaw
(Editors)

430

9782724611434

Atlas Mediterra: Mediterranean
agriculture, food, fisheries & the rural
world by CIHEAM

431

9780415465700

Atmosphere, Weather and Climate by
Roger G. Barry and Richard J Chorley

432

9781592335664

Baked Doughnuts For Everyone : From
Sweet to Savory to Everything in
Between, 101 Delicious Recipes, All
Gluten-Free by Ashley McLaughlin

433

9781780405407

Basic Water treatment by Chris Binnie
and Martin Kimber

434

9781849713078

Beach Management: Principles and
Practice by Allan Williams and Anton
Micallef

435

9789264013278

Normalisation Internationale Des Fruits
Et Legumes: Haricots: Beans, 2005 by
OECD

436

9781579223472

Becoming World Wise: A Guide to Global
Learning by Richard Slimbach

437

9781931993685

Beef Cattle: Keeping a Small-Scale Herd
for Pleasure and Profit (Hobby Farms) by
Ann Larkin Hansen

438

9780760344477

Beginner's Guide to Beekeeping
Everything You Need to Know (FFA) by
Daniel Johnson and Samantha Johnson

439

9780760344040

Beginner's Guide to Vegetable Gardening:
Everything You Need to Know (FFA) by
Daniel Johnson and Samantha Johnson

440

9780749469689

The Best Digital Marketing Campaigns in
the World Il by Damian Ryan

441

9781592536344

The Best of Brochure Design 11 by Kiki
Eldridge

442

9781592535965

The Best of Business Card Design 9 by
Rule29

443

9781592536894

The Best of Cover Design: Books,
Magazines, Catalogs, and More by
Altitude Associates

444

9781592536306

Best of Letterhead and Logo Design by
Mine Design, Sayles Graphic Design,
Stoltz Design and Top Studio Design

445

9781592536672

The Best of News Design  (Best of
Newspaper Design) by Society for News
Design

446

9781592538133

Best Practices for Graphic Designers,
Packaging : An essential guide for
implementing effective package design
solutions by Grip

447

9781592537853

Best Practices for Graphic Designers.
Grids and Page Layouts : An Essential
Guideline for Understanding and Applying
Page Design Principles by Amy Graver
and Ben Jura

448

9781597265096

Beyond Naturalness: Rethinking Park and
Wilderness Stewardship in an Era of
Rapid Change by David N. Cole & Laurie
Yung

449

9780470656860

Biodiversity and Insect Pests: Key Issues
for Sustainable Management by Geoffrey
M Gurr, Stephen D Wratten, William E
Snyder
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450

9781492948292

Biodiversity  Inventory:  Approaches,
Analysis, and Synthesis by National Park
Service

451

9781441971449

Biofuels: Global Impact on Renewable
Energy, Production Agriculture, and
Technological Advancements by Dwight
Tomes, Prakash Lakshmanan and David
Songstad

452

9781840761177

Biological Control in Plant Protection: A
Colour Handbook by Neil Helyer, Nigel D.
Cattlin and Kevin C. Brown

453

9781592537266

Brand Bible : The Complete Guide to
Building, Designing, and Sustaining
Brands by Debbie Millman

454

9781592535781

Brand Identity Essentials: 100 Principles
for Designing Logos and Building Brands
by Kevin Budelman, Kim Yang,Curt
Wozniak

455

9789264188822

International Standards for Fruit and
Vegetables :Broccoli by OECD

456

9789087401252

Broiler Signals: A practical guide for
broiler focused management by Koos van
Middelkoop Maarten de Gussem

457

9781591860112

Build Your Own Backyard Birdhouses and
Feeders by Ken Beck

458

9781909623132

Build Your Tribe: The New Marketing
Manifesto For Restaurants, Bars And
Cafés by Susanne Currid

459

9781888626070

Building a Sustainable Business: A Guide
to Developing a Business Plan for Farms
and Rural Businesses by Minnesota
Institute for Sustainable Agriculture

460

0340848200

Business in Action by Andrew Gillespie

461

9781425117245

Business of Ecotourism byCarol
Patterson, Delia Owens and Mark Owens

462

9780750666619

Business of Resort Management by Peter
Murphy

463

9780415746977

Business Planning for New Ventures: A
guide for start-ups and new innovations
by David Butler

464

9781592537761

Butcher's Apprentice : Expert’s Guide to
Selecting, Preparing, and Cooking a
World of Meat by Aliza Green and Steve
Legato

465

9781847164551

Buying, Selling and Making a Healthy
Profit from Online Auction Sites: Making
a Living from E Bay, Amazon and Other
Sites by Paul Welwyn

466

9781439861363

Caper: The Genus Capparis (Medicinal
and Aromatic Plants - Industrial Profiles)
by Ephraim Philip Lansky, Helena Maaria
Paavilaines, And Shifra Lansky.

467

9789264058903

International Standardisation of Fruit and
Vegetables : Carrots by OECD

468

9780854046263

Case Studies in Food Microbiology for
Food Safety and Quality by Rosa K.
Pawsey

469

9789264090095

Challenges for Agricultural Research by
OECD

470

9781592537556

Cheesemaker's Apprentice: An Insider’s
Guide to Art and Craft of Homemade
Artisan Cheese, Taught by Masters by
Sacha Davies and David Blackman
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471

9789401710183

Chemical Changes in Food During
Processing (Ift Basic Symposium Series)
by Richardson

472

9789264083738

International Standards for Fruit and
Vegetables : Citrus Fruits by OECD

473

9789284412341

Climate Change and Tourism -
Responding to Global Challenges by
World Tourism Organisation

474

9781466569102

Clinical aspects of functional foods and
nutraceuticals by Dilip Ghosh

475

9789048188536

Coastal Water Bodies: Nature and Culture
Conflicts in the Mediterranean by Felicita
Scapini &Gabriele Ciampi

476

Code of Practice for Agricultural
Irrigation

477

9780813817521

Color Atlas of Postharvest Quality of
Fruits and Vegetables by Maria Cecilia do
Nascimento Nunes

478

9781592534333

Color Design Workbook: A Real World
Guide to Using Color in Graphic Design by
Adams Morioka (Editor)

479

9781592532278

Color, Space, and Style: All the Details
Interior Designers Need to Know but Can
Never Find by Mimi Love &Chris Grimby

480

9781874545316

Colour Atlas of Tomato Diseases.
Observation, Identification and Control
by D Blanchard

481

9781849808408

Community Co-Production: Social
Enterprise in Remote and Rural
Communities by Jane Farmer,Carol
Hill,Sarah Ann Munoz

482

9780890543276

Compendium of Bean Diseases - Book by
Howard F. Schwartz, James r
Steadman,Robert Hall, Robert L Forster.

483

9780890543443

Compendium of Brassica Diseases - Book
by S. Roger Rimmer, S. Roger Rimmer
(Editor), Vernon |. Shattuck (Editor),
Lone Buchwaldt (Editor)

484

9780890540886

Compendium of Grape Diseases by R.C.
Pearson & Austin c.Goheen

485

9780890543573

Compendium of onion and garlic diseases
and pests (Disease Compendium of the
American Phytopathological Society) by
Howard C Schwartz and S Krisna Mohan

486

9780890541944

Compendium of Strawberry Diseases by
American Phytopathological Society ,J.L.
Maas editor

487

9780890543856

Compendium of Wheat Diseases and
Pests by by William W. Bockus, Robert L.
Bowden, Robert M. Hunger and Wendell
L. Morrill

488

9780760345641

Complete Guide to Making Mead
Ingredients, Equipment, Processes, and
Recipes for Crafting Honey Wine by Steve
Piatz

489

9781615642267

Complete Idiot's Guide to Dehydrating
Foods (Complete Idiot's Guides) by
Jeanette Hurt

490

9781615641505

Complete Idiot's Guide to Fermenting
Foods by Wardeh Harmon

491

9781615641628

Complete Idiot's Guide to Starting a Food
Truck Business by Scott Baitinger and
Alan Philips.

492

9781589236691

Complete Photo Guide to Cake
Decorating by Autumn Carpenter

493

9781589237483

Complete Photo Guide to Cookie
Decorating by Autumn Carpenter
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494

9780470671498

Conservation of Wildlife Populations:
Demography, Genetics and Management
by L.Scott Mills

495

0273736957

Consumer Behaviour - A European
Outlook by L. Schiffman , Leslie Kanuk,

496

9780273772729

Consumer  Behaviour: A European
Perspective by M. Solomon

497

9780307408921

Consumer's Dictionary of Food Additives:
Descriptions in Plain English of More Than
12,000 Ingredients Both Harmful and
Desirable Found in Foods by Ruth Winter

498

9780138089160

Contact: Customer Service In The
Hospitality And Tourism Industry by
Donald M. Davidoff

499

9780415500647

Contested Forms of Governance in Marine
Protected Areas: A Study of Co-
Management and Adaptive Co-
Management (Earthscan Studies in
Natural Resource Management) by
Natalie Brown,Tim S Grey & Selina M
Steed.

500

9780415054898

Countryside Planning: The first half
Century by Andrew.W. Gilg

501

9780582050358

Countryside Recreation by S. Glyptis

502

9780419155508

Countryside Recreation, Access and Land
Use Planning by N. Curry & Dr NR Curry

503

9789087401030

Cow Signals Checkbook by Jan Hulsen

504

9781783262847

Crackle And Fizz: Essential
Communication And Pitching Skills For
Scientists by Caroline Van Der Brul

505

9789814261111

Creating Entrepreneurs: Making Miracles
Happen by Fred Kiesner

506

9780865347243

Creative Tourism, A Global Conversation
by Rebecca Wurzburger

507

9781466582453

Creativity, innovation, and
entrepreneurship by H. James
Harrington,Richard Harrington and Ron
Skeddle

508

9789380235462

Crop Disease: Identification, Treatment
and Management by L. Scott
Darwin,Cristdhas Henry

509

9789264045248

International Standards for Fruit and
Vegetables Cucumbers by OECD

510

9789264013247

International standardisation of fruit and
vegetables: cultivated mushrooms by
OECD

511

548562083

Cultivation and diseases of fruit trees in
the Maltese Islands

512

9781856175227

Customer relationship management by
Francis Buttle

513

9781138021020

Customer value creation behavior by
Youjae Yi

514

9781592533459

Deconstructing Product Design; exploring
the form function, usability,
sustainability and commercial success of
100 amazing products by William Lidwell
and Gerry Manacsa

515

9781892769640

Design And Operation Of Farm Irrigation
Systems by Glenn J. Hoffman, Robert G.
Evans, Ronald L eliott, Marvin Eli Jensen
and Derrel L. Martin

516

9781592537006

Design Elements, Form & Space: A
Graphic Style Manual for Understanding
Structure and Design by Dennis Puhalla
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517

9781592538072

Design Elements, Using Images to Create
Graphic Impact : A Graphic Style Manual
for Effective Image Solutions in Graphic
Design by Aaris Sherin

518

9781592532612

Design Elements: A Graphic Style
Manual by Tim Samara & Quayside

519

9781592537068

The Design Entrepreneur:  Turning
Graphic Design Into Goods That Sell
(Design Field Guide) by Steven Heller &
Rita Tallarico

520

9781592533985

Design Matters: Brochures 01 by Michelle
Taute

521

9781592533411

Design Matters: Logos 01 by Capsule

522

9781138002036

Developing Markets for Agrobiodiversity:
Securing Livelihoods in Dryland Areas
(Earthscan Research Editions) by Alessandra
Giulani

523

9780750651691

Development and management of visitor
attractions by John Swarbrooke and
Stephen J Page

524

9780080969374

Digital Design for Print and Web:An
introduction to Theory Principles &
Design by John DiMarco

525

9780131972551

Digital Fundamentals by Thomas Floyd

526

9780415716758

Digital marketing by Ira Kaufman & Chris
Horton

527

9780789750303

Digital Marketing Analytics: Making Sense
of Consumer Data in a Digital World by
Ken Barbury & Chuck Hernan

528

9780273746102

Digital Marketing -Strategy,
Implementation and Practice by D.
Chaffey, Fiona Ellis Chadwick.

529

9781460230206

Digital Minds: 12 Things Every Business
Needs to Know About Digital Marketing
by WSI staff

530

9780773525917

Digital Play: The Interaction of
Technology, Culture, and Marketing by
Greig de Peuter, Nick Dyer-Witheford,
Stephen Kline

531

9780071606028

Digital Strategies for Powerful Corporate
Communications by Paul A Argenti &
Courtney M Barnes

532

9789812870582

Digital Wine: How QR Codes Facilitate
New Markets for Small Wine Industries
(SpringerBriefs in Business) by Tara
Brabazon

533

BOO88PIZVA

Dimensions of the Hospitality Industry:
An Introduction by Paul Dittmer

534

9780890543740

Diseases of Herbaceous Perennials - Book
by Mark L. Gleason, Margery L.
Daughtrey, Ann R. Chase, Gary W.
Moorman, Daren S. Mueller

535

9780951370117

Diversification guide 1989/90: new
businesses for farmers and landowners by
John Williams

536

9780140291612

Diversity of Life (Penguin Press Science)
by Edward O. Wilson

537

9780415666695

Doing Events Research from theory to
practice by Dorothy Fox, Mary Beth
Gouthro, John Brackstone

538

9781138002128

Don't worry (it's safe to eat) The True
Story of GM Food, BSE and Foot and
Mouth by Andrew Rowell
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539 | 9789264068148 International Standards for Fruit and
Vegetables: Early and Ware Potatoes by
OECD

540 | 9789814508322 Earth As A Cradle For Life, The: The
Origin, Evolution And Future Of The
Environment by Stacey, Frank D., and
Hodgkinson, Jane H.

541 | 9780750669542 Easy guide to health and safety by Phil
Hughes & Liz Hughes

542 | 9780865717350 EAT UP: The Inside Scoop on Rooftop
Agriculture by Lauren Mendel

543 | 9780977240630 eBay 101: Selling on eBay For Part-time
or Full-time Income by Steve Weber

544 | 9781906659974 eBay Business Handbook: How Anyone
Can Build a Business and Make Big Money
on eBay.co.uk by Robert Pugh

545 | 9780471384908 e-Bay Phenomenon: Business Secrets
Behind the World's Hottest Internet
Company by David Bunnell

546 | 9780201721652 E-business 2.0: Roadmap for Success by
Ravi Kalakota & Matcia Robinson

547 | 9780618519880 E-Business:  Strategic Thinking and
Practice: Strategic Thinking and Practice
by Brahm Canzer

548 | 9789814518635 E-Commerce Operations Management by
Marc J. Schniederjans

549 | 9781906659974 E-Commerce. Get it Right (Essential Step
by Step Guide for selling & Marketing
products online) by lan Daniel

550 | 9780072909388 Economic Botany, Plants in our World by
Beryl B. Simpson

551 | 9789400750814 Economic Sustainability and
Environmental Protection in
Mediterranean Countries through Clean
Manufacturing Methods (NATO Science
for Peace and Security Series C:
Environmental Security) by Jose Coca-
Prados and Gemma Gutierrez Cervelio

552 | 9780415539920 Economics and Management of the Food
Industry by Jeffrey Dorfman

553 | 9780080890500 Economics of Recreation, Leisure and
Tourism by John Tribe

554 | 9781482238396 Economics of water management in
agriculture byThomas Bournaris, Julio
Berbel, Basil Manos and Davide Maggi

555 | 9789814508162 Ecosystem-Aware Global Supply Chain
Management by N. Viswanadham and S
Kameshwaran.

556 | 9780415429313 Study guide Ecotourism by David A.
Fennell

557 | 9780470813041 Ecotourism by David Weaver

558 | 9788183568876 Eco-Tourism by Jack Randall

559 | 9781597261265 Ecotourism and Sustainable
Development: Who Owns Paradise? by
Martha Honey

560 | 9780750662499 Ecotourism: Impacts, Potentials and
Possibilities by Stephen Wearing and
Jophn Neil

561 | 9781466591790 Ecotoxicology Effects of Pollutants on the
Natural Environment by Colin Walker

562 | 9780500287668 The Eco-Travel Guide by Alastair Fuad-
Luke

563 | 9780760341391 Edible Landscape : Creating a Beautiful

and Bountiful Garden with Vegetables,
Fruits and Flowers by Emily Tepe and
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Paul Markert

564

9780415586443

Effectual entrepreneurship by Stuart
Read, Saras Sarasvathy, Nick Dew and
Robert Wiltbank

565

9783527302215

E-Mail Marketing For Dummies by Arnold

566

9781484183304

Email Marketing Rules: How to Wear a
White Hat, Shoot Straight and Win Hearts
by Chad White

567

9780132953443

E-Marketing by Judy Strauss and
Raymond Frost

568

9780415533379

E-marketing Excellence: Planning and
Optimizing your Digital Marketing by
Dave Chaffey

569

9788171390755

Encyclopaedia of the Eco-Tourism (5 Vol.
Set) by Priya Ranjan Trivedi

570

9780313359637

Encyclopedia of Organic, Sustainable,
and Local Food by Leslie A Duram

571

9780974702728

Energizing Entrepreneurs: Charting a
Course for Rural Communities by Deborah
Markley

572

9780262693134

Enriching the Earth: Fritz Haber, Carl
Bosch, and the Transformation of World
Food Production by Vaclav Smil

573

9780415405164

Entrepreneurship, Innovation and
Regional Development: An Introduction
by Jay Mitra

574

9780415645416

Entrepreneurship, small business and
public policy by Robert J. Bennett

575

9780415399555

Environment and Tourism by Andrew
Holden

576

9781138784734

Environmental Certification for
Organisations and Products: Management
Approaches and Operational Tools by
Tiberio Daddi

577

9780415640961

Environmental economics and natural
resources management by David A
Anderson

578

97819591267304

Environmental Land Use Planning and
Management by John Randolph

579

9781439869864

Environmental Restoration and Design for
Recreation and Ecotourism (Integrative
Studies in Water Management and Land
Development) by Robert L. France

580

9781111988937

Environmental Science by G.Tyler Miller

581

9780415629096

Essential health and safety study skills by
Jonathan Backhouse

582

9780470743027

Ethical Marketing and the New Consumer
by Chris Arnold

583

9781845453237

Europe at the Seaside: The Economic
History of Mass Tourism in the
Mediterranean by Luciano Segreto,
Carles Manera and Manfred Pohl (Editors)

584

9780415704649

Event Design: Social perspectives and
practices (Routledge Advances in Event
Research Series) by Greg Richards, Lénia
Marques and Karen Mein (Editors)

585

9780470891070

Event Marketing: How to Successfully
Promote Events, Festivals, Conventions,
and Expositions (The Wiley Event
Management Series) by C.A. Preston

586

9780080969534

Event Studies: Theory, Research and
Policy for Planned Events (Events
Management Series) by Donald Getz
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587

9781138023284

Exploring Community Festivals and
Events (Routledge Advances in Event
Research Series) by Allan Jepson and
Alan Clarke (Editors)

588

9781610390064

Fair Food: Growing a Healthy,
Sustainable Food System for All byOran
B. Hesterman

589

9780821420928

The Fair Trade Scandal: Marketing
Poverty to Benefit the Rich by Ndongo
Sylla

590

9781443703017

Farm Machinery by Claude Culpin

591

9781903366684

Farm Machinery by Brian Bell

592

9780691138534

Feeding the World: An Economic History
of  World  Agriculture, 1800-2000
(Princeton Economic History of the
Western World) by Giovanni Federico

593

9781610390064

Fermented Beverage Production by
Andrew G.H. Lea and John R. Piggott
(Editors)

594

9789250064505

Field Identification Guide to the Living
Marine Resources of the Eastern and
Southern Mediterranean (Fao Species
Identification Guide for Fishery Purposes)
by M. Bariche

595

9780007114429

Fieldwork Techniques and Projects in
Geography (Landmark Geography) by
Barnaby Lenon and Paul Cleves

596

9780273730002

Financial Times Guides Financial Markets
by Glen Arnold

597

9780415817318

Fire Safety and Risk Management: for the
NEBOSH National Certificate in Fire
Safety and Risk Management by Fire
Protection Association

598

9781937994136

A First Course in Wine : From Grape to
Glass by Dan Amatuzzi

599

9780273734383

5 Star Service: How to Deliver
Exceptional Customer Service by Michael
Heppell

600

9781619252745

Food & Beverage Market Place, Volume 3
(Food & Beverage Market Place: V.3
Brokers, Import, Export, Transporation,
Warehouses,) by Richard Gottlieb
(Editor)

601

9780816069699

Food Alert!: The Ultimate Sourcebook for
Food Safety by Morton Satin

602

9780470251386

Study Guide to Accompany Food and
Beverage Cost Control by Lea R Dopson
and David K. Hayes

603

9781570672606

Food Combining Made Easy by Herbert M.
Shelton

604

9781602392205

Food Drying with an Attitude: A Fun and
Fabulous Guide to Creating Snacks,
Meals, and Crafts by Mary T. Bell

605

9781466582262

Food Engineering Handbook, Two Volume
Set (Contemporary Food Engineering) by
Theodoros Varzakas and Constantina Tzia

606

9781426205071

Food Journeys of a Lifetime: 500
Extraordinary Places to Eat Around the
Globe by National Geographic

607

9780854042845

Food Microbiology by Martin R Adams and
Maurice O Moss (Editors)

608

9781497563971

Food Network Marketing by Michael
Mathiesen

609

9780321784117

Food Photography: From Snapshots to
Great Shots by Nicole S. Young
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610

9781845433352

Food Presenting Secrets : Creative
Styling Techniques by Cara Hobday and
Jo Denbury

611

9780131752344

Food Production Competency Guide by
Educational Foundation Staff National Re

612

9780199450510

Food Production Operations by Parvinder
S. Bali

613

9781439826799

Food Safety Management Programs:
Applications, Best Practices, and
Compliance by Debby Newslow

614

9780910627139

The Food Service Professional Guide to
Restaurant Marketing and Advertising:
For Just a Few Dollars a Day by Amy S
Jorgensen

615

9781482081213

Food Storage: Preserving Meat, Dairy,
and Eggs by Susan Gregersen

616

9781405101684

Food Supply Chain Management by
Michael A. Bourlakis and Paul W. H.
Weightman (Editors)

617

9780415885898

Food Supply Chain  Management:
economic, social and environmental
perspetives by Madeleine Pullman and
Zhaohui Wu

618

9780750655033/8

Food Tourism Around The World:
Development, management and markets
by C. Michael Hall, Liz Sharples, Richard
Mitchell, Niki Macionis and Brock
Cambourne (Editors)

619

9781482025118

The Food Truck Marketing Handbook:
Attract More Customers - Earn Greater
Profits! by Andrew Moorehouse

620

9781853837029

Food Wars: The Global Battle for Mouths,
Minds and Markets by Tim Lang and
Michael Heasman

621

9783642113604

Food, Agri-Culture and Tourism: Linking
Local Gastronomy and Rural Tourism:
Interdisciplinary Perspectives by Katia
Laura Sidali, Achim Spiller and Birgit
Schulze (Editors)

622

9780982449288

Food-Healing: Cooking With Qi: The
Ultimate High-Phytochemical Cookbook -
Formulated based on the Conquering ANY
Disease System by Jeff Primack

623

9780760338469

The Fresh Girl's Guide to Easy Canning
and Preserving by Ana Micka

624

9780415828215

Frontiers in Nature-based Tourism:
Lessons from Finland, Iceland, Norway
and Sweden by Peter Fredman and Liisa
Tyrvainen (Editors)

625

9781926895949

Functional foods: The Connection
Between Nutrition, Health and Food
Science by Leah Coles (Editor)

626

9789814566971

The Future of Food Business: The Facts,
The Impacts And The Acts (2nd Edition)
by Marcos Fava Neves

627

9780123945860

Genetics and the Behavior of Domestic
Animals Second Edition by Temple
Grandin and Mark J. Deesing (Editors)

628

9780754635710

Geographies of Rural Cultures and
Societies (Perspectives on Rural Policy
and Planning) by Lewis Holloway and
Moya Kneafsey (Editors)

629

9781592537570

Get Your Goat: How to Keep Happy,
Healthy Goats in Your Backyard,
Wherever You Live by Brent Zimmerman

630

9789074134255

Goat Production Systems In The
Mediterranean: Results of a Fao
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(Reu/rne)/ciheam Working Group on
Goat Production (European Association
for Animal Production) by A. El Aich, S.
Landau, A. Bourbouze, R. Rubino and P.
Morand-Fehr (Editors)

631

9789251076491

Good Agricultural Practices for
Greenhouse Vegetable Crops: Principles
for Mediterranean Climate Areas (Fao
Plant Production and Protection Paper)
by Food and Agriculture Organization of
the United Nations

632

9780471139393

Gourmet-to-go: A Guide to Opening and
Operating a Specialty Food Store by
Robert Wemischner and Karen Karp

633

9781844076635

Governing Marine Protected Areas:
Resilience through Diversity (Earthscan
Oceans) by Peter J.S. Jones

634

9780415633543

Government and the Environment: The
Role of the Modern State in the Face of
Global Challenges (Routledge
Explorations in Environmental Economics)
by Laura Castellucci

635

9781592534470

Graphic Design, Referenced: A Visual
Guide to the Language, Applications, and
History of Graphic Design by Armin Vit
and Bryony Gomez Palacio

636

9781592535958

Graphic Design, Translated: A Visual
Directory of Terms for Global Design by
Peter J Wolf

637

9781449598518

Greener Living Today: 40 Ways to a
Green Lifestyle by Blake Webster

638

9781409324935

Grow Herbs: An inspiring guide to
growing and using herbs by Jekka McVicar

639

9781591865513

Grow More With Less: Sustainable Garden
Methods:Less Water - Less Work - Less
Money by Vincent A Simeone

640

9781845433772

Grow Your Own Food by Richard
Gianfrancesco

641

9780711231405

Growing Food by Anna Pavord

642

9781494250010

Growing Herbs: Indoors, in Pots, in the
Garden, Herb Recipes And a Medicinal
List by Kaye Dennan

643

9781456387075

Growing Rural Business: An Innovative
Approach to Development by Robert
(Bob) F Lee

644

9789284402809

Guide for Local Authorities on Developing
Sustainable  Tourism (Tourism &
Environment Publication) World Tourism
Organization (UNWTO)

645

9781482209075

The Guide to Entrepreneurship: How to
Create Wealth for Your Company and
Stakeholders by Michael Szycher

646

9789264086654

Guidelines for Cost-effective  Agri-
environmental Policy Measures by OECD
Organisation for Economic Co-operation
and Development

647

9781587160295

Halal Food Production by Mian N. Riaz
and Muhammad M. Chaudry

648

9780470659137

Handbook of agricultural entomology by
Helmut van Emden

649

9789814449168

Handbook of Environment and Waste
Management: Land and Groundwater
Pollution Control - Volume 2 by Yung-Tse
Hung, Lawrence K Wang and Nazih K
Shammas (Editors)
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650

9789814327695

Handbook Of Environment And Waste
Management: Air And Water Pollution
Control by Yung-Tse Hung, Lawrence K
Wang and Nazih K Shammas (Editors)

651

9789814354813

Handbook of Sustainability Management
byChristian N. Madu and Chu-Hua Kuei
(Editors)

652

9780415582070

The Routledge Handbook of Tourism and
the Environment (Routledge Handbooks)
by Andrew Holden and David A. Fennell
(Editors)

653

9789812836052

Handbook On Business Information
Systems by Angappa Gunasekaran and
Magsood Sandhu (Editors)

654

9789284412761

Handbook on E-marketing for Tourism
Destinations by  European  Travel
Commission - World Tourism Organization
and World Tourism Organization

655

9789284413119

Handbook on  Tourism  Destination
Branding by World Tourism Organization

656

9789284412075

Handbook on Tourism Market
Segmentation - Maximising Marketing
Effectiveness by World Tourism
Organization (UNWTO)

657

9781490533995

Have Fork Will Travel: A Practical
Handbook for Food & Drink Tourism
Professionals by Eric Wolf

658

9780415508117

Health and Safety, Environment and
Quality Audits by Stephen Asbury

659

9780901357410

Health and Safety - Risk Management
byTony Boyle

660

9780415519793

Health and safety at work revision guide:
for the NEBOSH National General
Certificate - Second Edition by Ed Ferrett

661

9780750686396

Health and safety in brief by John Ridley

662

9780415519786

Health and safety in construction revision
guide: for the NEBOSH National
Certificate in Construction by Ed Ferrett

663

9780435516222

Heinemann Higher Mathematics Student
Book

664

9780415595827

Heritage tourism by Hyung Yu Park

665

9780826460615

Heritage visitor attractions: An
Operations Management Perspective by
Anna Leask and lan Yeoman

666

9780982426739

Home Production of Quality Meats and
Sausages by Stanley Marianski and Adam
Marianski

667

9781780201313

Homemade: Learn to Make Your Own
Everyday Items (Readers Digest)

668

9780131592476

Horticulture, Principles and Practices
(4th Edition) by George Acquaah

669

9780471692164

Hospitality Financial Management by
Agnes L De Franco and Thomas W Lattin

670

9780080967912

Hospitality Marketing: Principles and
Practice - Second Edition by David Bowie
and Francis Buttle

671

9780471476542

Hospitality Marketing Management Fourth
Edition by Robert D Reid and David C.
Bojanic

672

9781771880206

Hospitality sales in the digital age by
Howard Feiertag, Kathleen Hogan and
John J Hogan

673

9780470637524

Hotel Front Office Management - Fifth
Edition by James A. Bardi
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674

9780060762872

How to Buy, Sell, and Profit on eBay:
Kick-Start Your Home-Based Business in
Just Thirty Days by Adam Ginsberg

675

9780470944561

How to Make Money Using Etsy: A Guide
to the Online Marketplace for Crafts and
Handmade Products by Timothy Adam

676

9781620456910

How to Prevent Food Poisoning: A
Practical Guide to Safe Cooking, Eating,
and Food Handling by Elizabeth Scott and
Paul Sockett

677

9780760343807

How to Raise Cattle : Everything You
Need to Know, Updated & Revised (FFA)
by Philip Hasheider

678

9780760343777

How to Raise Chickens : Everything You
Need to Know, Updated & Revised (FFA)
by Christine Heinrichs

679

9780760345672

How to Raise Poultry : Everything You
Need to Know, Updated & Revised (FFA)
by Christine Heinrichs

680

9788183760867

HRM In Hospitality Industry by Hemant
Shrama

681

9788184570786

HRM in the Hotel and Tourism Industry:
Existing Trends and Practices by Percy K.
Singh

682

9781840784251

HTML5 In Easy Steps by Mike McGrath

683

9781466562141

Human diseases from wildlife by Michael
R. Conover and R.M. Vail

684

9780080966489

Human Resource Management for
Hospitality, Tourism and Events by
Dennis Nickson

685

9780415632546

Human Resource Management in the
Hospitality Industry: a guide to best
practice by M. Boella and S. Gross-Turner

686

9780470140604

Human Resources Management in the
Hospitality Industry: Study Guide by
David K. Hayes and J.D. Ninemeier

687

9781603420280

Humane Livestock Handling:
Understanding livestock behavior and
building facilities for healthier animals
by Temple Grandin

688

9781439878675

Hydroponic Food Production: A Definitive
Guidebook for the Advanced Home
Gardener and the Commercial
Hydroponic Grower by Haward M. Resh

689

9783659491689

Hygienic Food Handling Practices by
Yilma Fasil, Batcha Ketema and Ketema
Tsiga

690

978999320580

Id-Dar Maltija by Salvator Mousu'

691

9789814329323

In Search of Biohappiness: Biodiversity
and Food, Health and Livelihood Security
by M.S. Swaminathan

692

9789251074831

Indicators for Sustainable Aquaculture in
Mediterranean and Black Sea Countries:
Guide for the Use of Indicators to Monitor
Sustainable Development for Aquaculture
by FAO

693

9783319039725

Information and Communication
Technologies in Tourism 2014:
Proceedings of the International
Conference in Dublin, Ireland, January
22-25, 2014 by Zheng Xiang and lis
Tussyadiah (Editors)

694

9780415519809

International health and safety at work
revision guide by Ed Ferrett
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695

9781496061171

International Hotel and Restaurant
Management Modern Approaches by
Ruhet Genc

696

9788174468598

International Retailing - Text and
Readings by S.L. Gupta and Arun Mittal

697

9780470633748

Internet Marketing: An Hour a Day by
Matt Bailey

698

9780415534413

Introduction to environmental
management by Brian Waters

699

9780080970707

Introduction to Health and Safety at
Work by Phil Hughes and Ed Ferrett

700

9781292020068

Introduction to Hospitality by John R.
Walker

701

9780412069611

Introduction to Plant Diseases:
Identification and Management by
George B. Lucas and Lee Campbell

702

9788125918677

Irrigation Theory and Practice by A.M.
Michael

703

9780415690591

Is the environment a luxury?: An inquiry
into the relationship between
environment and income by Silvia Tiezzi
and Chiara Martini (Editors)

704

9789284404964

Italian Ecotourism Market by WTO

705

9789284413348

Joining Forces - Collaborative Processes
for Sustainable and Competitive Tourism
by WTO

706

9789264044265

International Standardisation of Fruit and
Vegetables: Kiwifruit by OECD

707

9780471738282

Knott's Handbook for Vegetable Growers
by Donald N Maynard and George J.
Hochmuth

708

9780415843522

Landscape and urban design for health
and well-being: Using healing, sensory
and therapeutic gardens by Gayle Souter-
Brown

709

9781592536764

The Language of Graphic Design: An
illustrated Handbook for understanding
fundamental design principles by Richard
Poulin

710

9780600604754

Larousse Encyclopedia of Wine by
Christopher Foulkes

711

Laying hens: A practical guide for
poultry-oriented management

712

9781592537075

Layout Essentials: 100 design principles
for using grids by Beth Tondreau

713

9781592533527

Layout Workbook: A real world guide to
Building pages in graphic design by
Kristin Cullen

714

9781605099262

Leading from the Emerging Future: From
Ego-System to Eco-System Economies by
C.Otto Scharmer and Katrin Kaufer

715

9781449319274

Learning Web Design: A Beginner's Guide
to HTML, CSS, JavaScript, and Web
Graphics by Jennifer Niederst Robbins

716

9780471413158

Legal Aspects of Hospitality Management
by JEH Sherry and NRAEF

717

9781592535347

Letterhead & Logo Design: v.11 by Design
Army

718

9789264097117

International Standardisation of Fruit and
Vegetables: Lettuces, Curled-leaved
Endives and Broad-leaved (Batavian)
Endives by OECD

719

9780955229442

Level 2 Food Safety Made Easy: An Easy
to Understand Guide for Food Handlers
Covering Important  Food  Safety
Principles by Stuart Fellows and Paul

Page 72




Stedman

720

9781138781702

Limits of the green economy by Anneleen
Kenis

721

9781780643212

Livestock Handling and Transport by T.
Grandin

722

9781592532346

Logo Design Workbook by Sean Adams,
Noreen Morioka and Terry Stone

723

9780415661607

Low impact living: A Field Guide to
Ecological, Affordable Community by
Paul Chatterton

724

9780580641848

Maintenance - Maintenance Terminology
by BSI

725

9781845434342

Making Fresh Pasta : Delicious
Handmade, Homemade Recipes by Aliza
Green

726

9781592539130

Making Soda at Home: Mastering the
Craft of Carbonation by Jeremy Butler

727

9781845434588

Making Sweets: A Guide to Making
Delicious Confectionery at Home by Nina
Wanat

728

9780711224391

The Management and Maintenance of
Historic Parks, Gardens and Landscapes:
The English Heritage Handbook by John
Watkins and Thomas Wright

729

9781402065804

Management  Planning  for  Nature
Conservation: A Theoretical Basis &
Practical Guide by Mike Alexander

730

9780866912167

Managing Livestock Production Student
Guide by Louis R. Hathaway

731

9781780641874

Managing Outdoor Recreation: Case
Studies in the National Parks by Robert E.
Manning and L.E. Anderson

732

9780955501159

Managing Pig Health: A Reference for the
Farm by M.R. Muirhead and F.J.
Alexander

733

9781844073030

Managing Protected Areas: A Global
Guide by Michael Lockwood, G.L.
Worboys and A. Kothari (Editors)

734

9781439060322

Managing Quality Service In Hospitality:
How Organizations Achieve Excellence In
The Guest Experience by Robert C. Ford,
M.C. Sturman and C.P. Heaton

735

9781571674784

Managing Recreation, Parks and Leisure
Services: An Introduction by Christopher
R. Edginton, J. Griffith P. Williams

736

9780789027702

Managing Sustainable Tourism: A Legacy
for the Future by Kaye Sung Chon and
D.L. Edgell

737

9781559636056

Managing Tourism Growth: Issues And
Applications by Fred Bosselman, C.
Peterson and C. Mc Carthy

738

9780750685450

Managing  visitor  attractions: new
directions by Alan Fyall, A. Leask,
B.Garrod and S. Wanhill

739

9788850649815

Manuale di viticoltura by Matteo
Marenghi

740

9781453846834

The Marine Cookery Bible: A specialist
cookery, training and employment guide
for interior crew working on Yachts &
Superyachts by Malcolm Alder-Smith

741

9780521141086

Marine Protected Areas: A
Multidisciplinary =~ Approach  (Ecology,
Biodiversity and Conservation) by
Joachim Claudet

742

9780865717657

The Market Gardener : A Successful
Grower's Handbook for small-scale
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Organic Farming by Jean-Martin Fortier
and Marie Bilodeau

743

9780415672504

Marketing and  Managing  Tourism
Destinations by Alastair M. Morrison

744

9781118772225

Marketing Automation For Dummies by
Matthew Sweezey

745

9780415507714

Marketing communications by Lynne
Eagle, S. Dahl, B. Czarnecka and J. Lloyd

746

9780750682770

Marketing Communications in Tourism
and Hospitality: Concepts, Strategies and
Cases by Scott McCabe

747

9780470319925

Marketing Communications: A Brand
Narrative Approach by Micael Dahlen, F.
Lange and Terry D. Smith

748

9780273717225

Marketing Communications: Interactivity,
Communities and Content by Chris Fill

749

9781292020037

Marketing for Hospitality & Tourism by
Phillip Kotler, J.T.Bowen and J.C.
Makens

750

9781138792531

Marketing in developing countries (RLE
marketing) by G.S. Kindra

751

9781906884222

Marketing in Food, Hospitality,Tourism
and Events: A Critical Approach by C.
Tressider and G. Hirst

752

9780750686938

Marketing in Travel and Tourism by
Victor Middleton, A. Fyall, M. Morgan and
A. Ranchhod

753

9780273693987

Marketing management and strategy by
P. Doyle and P. Stern

754

9781844807826

Marketing planning by S. Dibb and L.
Sinkin

755

9780470669976

Marketing Plans: How to Prepare Them,
How to Use Them by Malcom Mc Donald
and Hugh Wilson

756

9781118112717

Marketing research by Carl McDaniel Jr
and and Roger Gates

757

9781442517042

Marketing Research: An Integrated
Approach by A. Wilson

758

9780471540670

Marketing  Tourism  Destinations: A
Strategic Planning Approach by Ernie
Heath and Geoffrey Wall

759

9781408032145

Marketing: Concepts and Strategies by
Sally Dibb, Lyndon Simkin, William M.
Pride and O.C. Ferrell

760

9780595493456

Mastering Search Advertising: How the
Top 3% of Search Advertisers Dominate
Google Adwords by Richard Stokes

761

9781592535460

Masters of Design: Corporate Brochures
by Sean Adams

762

9781592534418

Masters of Design: Logos & Identity by
Sean Adams

763

9781592531936

Materials, Structures, Standards: : All the
Details Architects Need to Know But Can
Never Find by Julia McMorrough

764

9780851998053

Measuring and Auditing Broiler Welfare
by Claire Weeks and Andrew Butterworth

765

9780760340424

The Meat Goat Handbook: Raising Goats
for Food, Profit, and Fun by Yvonne
Zweede-Tucker

766

9781598845402

Medical Tourism: A Reference Handbook
(Contemporary  World Issues) by
Stephanie Watson and Kathy Stolley

767

9781118067789

Mediterranean Diet  Cookbook For
Dummies by Meri Raffetto and Wendy Jo
Peterson

768

9781482231250

The Mediterranean Way of Eating:
Evidence for Chronic Disease Prevention
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and Weight Management by John J.B.
Anderson and Marilyn C. Sparling

769

9789264022546

International Standardisation of Fruit and
Vegetables Melons by Organisation for
Economic Co-Operation and Development
(OECD)

770

9781482231953

Methods in food analysis by Rui M.S.
Cruz, Igor Khmelinskii and Margarida
Vieira

771

9781780400075

Milestones in water reuse by Valentina
Lazarova, Takashi Asano, Akica Bahri
and John Anderson

772

9780749469382

Mobile Marketing: How Mobile
Technology is Revolutionizing Marketing,
Communications and Advertising by
Daniel Rows

773

9781559637404

Modelling Natural Resource Management:
Development, Interpretation and
Application by Tanya M. Shenk, Alan
Franklin and Steven L. Sheriff

774

9789810228774

Mushroom Biology: Concise Basics and
Current Developments by Philip G. Miles

775

9780813812489

National Parks and Protected Areas:
Appoaches  for Balancing  Social,
Economic, and Ecological Values by Tony
Prato and and Dan Fagre

776

9789289460699

Natura 2000 and Forests "Challenges and
opportunities” by European Comission

777

9783845478975

Natura 2000 Network and Rural
Development: Current situation and
future perspectives by David Rodriquez

778

9781857164152

Natura 2000: Conservation through
Partnership by English Nature (publisher)

779

9781857164244

Natura 2000: European Marine Sites
Guidance Relating to Statutory
Conservation Objectives and Operations
Which May Cause Deterioration or
Disturbance by English Nature (publisher)

780

9781780405896

Natural wastewater treatment systems
by Ronald Crites, E. Joe Middlebrooks
and Robert K. Bastian

781

9789814556941

Negotiation Excellence: Successful Deal
Making by Michael Benoliel

782

9781848163737

Network Dynamics In Emerging Regions
Of Europe by David A. Dyker

783

9781118588536

The New eBay: The Official Guide to
Buying, Selling, Running a Profitable
Business by Todd Alexander

784

9781840649857

The New Economics of Outdoor
Recreation by Nick Hanley,W. Douglass
Shaw and Robert E. Wright

785

9781439818640

New Food Product Development: From
Concept to Marketplace by Gordon W.
Fuller

786

9781405321334

The New Self-Sufficient Gardener: The
complete illustrated guide to planning,
growing, storing and preserving your own
garden produce by John Seymour

787

9781622576272

New Trends Towards Mediterranean
Tourism by Luis Miguel Rosalino,
Alexandra Silva and Tono Abreu (Editors)

788

9781607744689

Nourished Kitchen: Farm-to-Table
Recipes for the Traditional Foods
Lifestyle = Featuring  Bone  Broths,
Fermented Vegetables, Grass-Fed Meats,
Wholesome Fats, Raw Dairy, and
Kombuchas by Jennifer McGruther
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789

9789264203518

Policy Instruments to Support Green
Growth in Agriculture (Oecd Green
Growth Studies) by Organisation for
Economic Co-operation and Development
(OECD)

790

9789264083455

Sustainable  Management of Water
Resources in Agriculture by Organisation
for Economic Co-operation and
Development (OECD )

791

9789264168053

OECD Studies on Water Water Quality
and Agriculture: Meeting the Policy
Challenge by Organisation for Economic
Co-operation and Development (OECD )

792

9780684869544

Official eBay Guide to Buying, Selling,
and Collecting Just About Anything by
Laura Fisher Kaiser, Michael B. Kaiser
and Pierre Omidyar

793

9780906137369

Organic Poultry by Katie Thear

794

9781592537082

Package Design Workbook: The Art and
Science of Successful Packaging by
Steven DuPuis and John Silva

795

9781592536030

Packaging  Essentials: 100  Design
Principles for Creating Packages (Design
Essentials) by Candace Ellicott and Sarah
Roncarelli

796

9780957602809

Packed - The Food Entrepreneur's Guide:
How to Get Noticed and How to be
Loved by Tessa Stuard

797

9781584657910

Parks and People: Managing Outdoor
Recreation at Acadia National Park by
Robert E. Manning

798

9781844070695

Parks in Transition: Biodiversity, Rural
Development and the Bottom Line by
Brian Child (Editor)

799

9789264084919

International Standards for Fruit and
Vegetables: Peaches and Nectarines by
Organisation for Economic Co-Operation
and Development (OECD)

800

9789264068131

International Standards for Fruit and
Vegetables: Pears by Organisation for
Economic Co-Operation and Development
(OECD)

801

9780415849142

Performance Measurement and Leisure
Management by Konstantinos Alexandris

802

9781482254204

Pests of Fruit Crops: A Colour Handbook
by David V. Alford

803

9780521644976

Photosynthesis (Studies in Biology) by
David O. Hall and Krishna Rao

804

9781780642123

Pig disease identification and diagnosis
guide: A Farm Handbook by Steven
McOrist

805

9781138789661

Planning Sustainable Cities and Regions:
Towards More Equitable Development by
Karen Chapple

806

9780890543887

Plant Bacteriology by Clarence | Kado

807

9781466503878

Plant  propagation concepts  and
laboratory exercises by Caula A. Beyl and
Robert N. Trigiano

808

9789264097124

International Standardisation of Fruit and
Vegetables Plums by Organisation for
Economic Co-Operation and Development
(OECD)

809

9789284412242

Policies, Strategies and Tools for the
Sustainable Development of Tourism
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810

9789264208506

International Standards for Fruit and
Vegetables Pomegranate by Organisation
for Economic Co-Operation and
Development (OECD)

811

9780813804088

Postharvest Biology and Technology of
Fruits, Vegetables, and Flowers by
Gopinadhan Paliyath, Dennis P. Murr,
Avtar K. Handa and Susan Lurie

812

9780124081376

Postharvest ~ Handling: A Systems
Approach (Food Science and Technology)
by Wojciech J. Florkowski, Stanley E.
Prussia, Robert L. Shewfelt and Bernhard
Brueckner (Editors)

813

0851996671

Poultry behaviour and welfare by
Michael C. Appleby and Joy A. Mench

814

9781897676974

Poultry Environment Problems: A guide
to Solutions by David Charles and Andrew
Walker

815

9781904761204

Poultry Welfare Issues - Beak Trimming
by P. Glatz

816

9789284412433

A Practical Guide to Destination
Management by World Tourism
Organization (UNWTO)

817

9780080970646

A Practical Guide to Renewable Energy: A
Practical Guide to Renewable Energy:
Microgeneration systems and their
Installation by Christopher Kitcher

818

9789086860234

Precision livestock farming 07 by S. Cox
(Editor)

819

9781592335596

Preserving with Pomona's Pectin : The
Revolutionary Low-Sugar, High-Flavour
Method for Crafting and Canning Jams,
Jellies, Conserves, and More by Allison
Carroll Duffy

820

9781446274002

Principles and Practice of Marketing by J.
Blythe

821

9780077140007

Principles and Practice of Marketing
byDavid Jobber and Fiona Ellis-Chadwick

822

9780415540704

Principles of Agriculture Economics by
Andrew Barkley and Paul W. Barkley

823

9780632041916

Principles of Crop Improvement by
Norman Simmonds and Joseph Smartt

824

9781845937881

Principles of Fruit and Nut Production by
Preston K. Andrews

825

9780415859097

Principles of Horticulture: Advanced by
Charles Adams, Mike Early, Jane Brook
and Katherine Bamford

826

9780415859080

Principles of Horticulture: Basic by
CCharles Adams, Mike Early, Jane Brook
and Katherine Bamford

827

9781856177993

Principles of Management for the
Hospitality Industry (The Management of
Hospitality and Tourism Enterprises) by
Dana V. Tesone

828

9780132167123

Principles of Marketing by Philip Kotler
and and Gary Armstrong

829

9780077129514

Principles of Services Marketing by Adrian
Palmer

830

9781482216301

Project leadership: Creating Value with
an Adaptive Project Organization by
Barry L. Cross and M. Kathryn Brohman

831

9780415667333

Promoting and Marketing Events: Theory
and Practice by Nigel Jackson

832

9781138017832

Promoting sustainable living:
Sustainability as an Object of Desire
(Routledge Studies in Sustainability by
Justyna Karakievicz, Audrey Yue and
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Angela Paladino

833

9780195517286

Protected Area Management: Principles
and Practice by Graeme L. Worboys,
Michael Lockwood and Terry De Lacy

834

9781409412359

Protected Areas, Sustainable Land? by
Catherine Aubertin and Estienne Rodary

835

9781591865629

Pruning: An Illustrated Guide : Fool proof
Methods for Shaping and Trimming Trees,
Shrubs, Vines, and More by Jude Lowe

836

9781849713818

Public safety and risk assessment:
Improving Decision Making (Earthscan
Risk in Society) by David Ball

837

9780471333470

Quantity Food Production, Planning, and
Management by John B. Knight and
Lendal H. Kotschevar

838

9780749461591

Quick Start Guide to Online Selling: How
to Sell Your Product on e-bay, Amazon, i-
tunes and Other Online Market Places
(New Tools for Business) by Cresta Norris

839

9781780641904

Rabbit behaviour, health and care by
Marit Emilie Buseth and Richard Saunders

840

9781592537846

Real Food Fermentation : Preserving
Whole Fresh Food with Live Cultures in
Your Home Kitchen by Alex Lewin

841

9781592535453

Really Good Packaging Explained by
Robert Wallace, Bronwen Edwards,
Marianne Kilmchuck and Sharon Werner

842

9781845202538

Reconnecting Consumers, Producers and
Food: Exploring Alternatives (Cultures of
Consumption Series) by Moya Kneafsey,
Lewis Holloway, Laura Venn and
Elizabeth Dowler

843

9781439861158

Renewable Energy: A First Course by
Robert Ehrlich

844

9780199545339

Renewable Energy: Power for a
Sustainable Future by Godfrey Boyle

845

9788132210191

Research Methodology: A Guide for
Researchers In Agricultural Science,
Social Science and Other Related Fields
by Pradip Kumar Sahu

846

9781463305512

Researching Coastal and Resort
Destination Management: Cultures and
Histories of Tourism by Llius Prats

847

9781118656662

Reshaping Retail: Why Technology is
Transforming the Industry and How to
Win in the New Consumer Driven World
by Stefan Niemeier, Andrea Zocchi and
Marco Catena

848

9781603580311

Resilient Gardener: Food Production and
Self-Reliance in Uncertain Times by Carol
Deppe

849

9789814525077

Responsible Innovation: From Concept To
Practice by Xavier Pavie, Victor Scholten
and Daphne Carthy

850

9789350237885

Responsive Web Design with HTML5 and
CSS3 by Ben Frain

851

9789812382535

Restoration and Management of Derelict
Lan: The Modern Approaches by Ming
Wong and A. D. Bradshaw

852

9781780640013

Rethinking Park Protection: Treading the
Uncommon Ground of Environmental
Beliefs by Will Lapage

853

9781405300643

RHS Pests and Diseases by Pippa
Greenwood and Andrew Halstead
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854

9780822356004

Romancing the Wild: Cultural Dimensions
of Ecotourism (New Ecologies for the
Twenty-First Century) by Robert Fletcher

855

9780415842051

The Routledge handbook of tourism and
hospitality education by Diane Dredge,
David Airey and Michael J. Gro

856

9788178299266

Rural Development: Principles, Policies
and Management by Katar Singh

857

9780415870856

Rural Livelihoods, Regional Economies,
and Processes of Change by Deborah Sick

858

9780851995403

Rural tourism and Recreation: Principles
to Practice by L. Roberts and D. Hall

859

9781845410117

Rural Tourism and Sustainable Business
(Aspects of Tourism) by Derek Hall

860

9789051669411

Rural tourism Development: A Network
Perspective by Janine Caalders

861

9781845410995

Rural Tourism development: Localism
and Cultural Change by E. Wanda
George, Heather Mair (Author) and
Donald G. Reid

862

9780415858984

Rural wealth creation by John Pender,
Bruce A. Weber, Thomas G. Johnson and
J. Matthew Fannin

863

9780415656962

Safety at work by John Channing

864

9780099281993

Salt: A World History by Mark Kurlansky

865

9783659126666

Save Grains Saves Life: Eco-friendly
Methods of Pest and Disease Management
for Sustainable Agriculture by K.
Manimozhi and Suranjana Agamacharyya

866

9781405160636

Science and the Garden: The Scientific
Basis of Horticultural Practice by David S.
Ingram, Daphne Vince-Prue and Peter J.
Greg

867

9780415711685

Seasonal Workers in Mediterranean
Agriculture: The Social Costs of Eating
Fresh (Earthscan Food and Agriculture)
by Jorg Gertal and and Sarah Ruth Sippel

868

9781844072972

Self-Sufficient Agriculture: Labour and
Knowledge in Small-Scale Farming by
Robert Tripp

869

9781475074321

Sell Your Specialty Food: Market,
Distribute, and Profit from Your Kitchen
Creation by Stephen F Hall

870

9780273720652

Selling and Sales Management by D.
Jobber and Geoffrey Lancaster

871

9780470028629

Service Management and Marketing:
Customer Management in  Service
Competition by Christian Gronroos

872

9781845283278

Setting Up and Managing Your Own
Coffee Bar: How to open a coffee bar
that actually lasts and makes money by
John Richardson

873

9781592537976

Shake, Stir, Pour—Fresh Homegrown
Cocktails : Make Infused Liquors, Spirits,
and Bitters with Farm-Fresh Ingredients—
50 Original Recipes by Katie Loeb and
Jose Garces

874

Short Food Supply Chains and Local Food
Systems in the EU (Publication Report
JRC) by Moya Kneafsey et al

875

9781847971883

Small Livestock Housing: A Construction
Guide by Joe Jacobs

876

9781603585491

The Small-Scale Cheese Business: The
Complete Guide to Running a Successful
Farmstead Creamery by Gianaclis
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Caldwell

877

9781603585002

Small-Scale Dairy: The Complete Guide
to Milk Production for the Home and
Market by Gianaclis Caldwell

878

9781603580779

Small-scale Grain Raising: An Organic
Guide to Growing, Processing, and Using
Nutritious Whole Grains, for Home
Gardeners and Local Farmers by Gene
Logsdon

879

9781580171625

Small-scale Livestock Farming Small-
Scale Livestock Farming: A Grass-Based
Approach for Health, Sustainability, and
Profit by Carol Ekarius

880

9781847973078

Small-Scale Outdoor Pig Breeding by
Wendy Scudamore

881

9781603582902

Small-Scale Poultry Flock: An All-Natural
Approach to Raising Chickens and Other
Fowl for Home and Market Growers by
Harvey Ussery and Joel Salatin

882

9780981879727

Smoothie Formulas by Jeff Primack

883

9789990903058

Snajja u Xoghol il-Maltin by Paul P. Borg

884

9780415632843

Social and Economic Benefits of
Protected Areas: An Assessment Guide by
Marianne Kettunen and Patrick Ten Brink
(Editors)

885

9780851993973

Social behaviour in farm animals by Linda
Keeling and Harold Gonyou (Editors)

886

9781118232651

Socialnomics: How  Social  Media
Transforms the Way We Live and Do
Business by E. Qualman

887

9380578385

Soft Skills: Enhancing Employability
Connecting Campus with Corporate by
M.S. Rao

888

9781780404912

Soil and Water CoContamination by
Marcel Van der Perk

889

9781119970019

Soil Carbon in Sensitive European
Ecosystems: From Science to Land
Management by Robert Jandl, Mirco
Rodeghiero and Mats Olsson

890

9780852365595

Resource Management: Soil by D.B.
Davies, D. J. Eagle and J B Finney

891

9780813818238

Soil Science Simplified by Neal Eash, Cary
J. Green, Aga Razvi and William F.
Bennett

892

9781439854235

Specialty Foods: Processing Technology,
Quality, and Safety by Yanyun Zhao

893

9780789748867

Spin Sucks: Communication and
Reputation Management in the Digital
Age (Que Biz-Tech) by Gini Dietrich

894

9781857039887

Start and run your own business: The
Complete Guide to Setting Up and
Managing a Small Business by Alan Le
Marinel

895

9781118004678

Starting an eBay Business For Dummies
by Marsha Collier

896

9781845282011

Starting and Running a Successful
Gastropub or Brasserie by Carol
Godsmark

897

9789251079843

State of Mediterranean Forests 2013 by
Food and Agriculture Organization of the
United Nations

898

9781849710657

Strategic Environmental Assessment in
Action by Riki Therivel

899

9780750659383

Strategic Marketing Planning
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Management by Richard M.S. Wilson and
Colin Gilligan

900

9789264013223

Normalisation Internationale Des Fruits
Et Legumes: Fraises: Strawberries by
Organization for Economic Co-operation
and Development

901

9781138023680

Street Food: Culture, Economy, Health
and Governance by Ryzia De Cassia Vieira
Cardoso, Michéele Companion and Stefano
Roberto Marras (Editor)

902

9781845434380

Styling, Lighting & Photographing Food:
Professional Techniques and Advice for
Great Results in the Studio or on
Location by Lara Ferroni

903

9780717612765

Successful Health and Safety
Management (Guidance Booklets) by
Health and Safety Executive (HSE)

904

9781592336043

Superfood Juices & Smoothies : 100
Delicious and Mega-Nutritious Recipes
from the Worlds Most Powerful
Superfoods by Tina Leigh

905

9781592336012

Superfoods for Life, Cultured and
Fermented Beverages : Heal digestion -
Supercharge Your Immunity - Detoxify
Your System - 75 Delicious Recipes by
Meg Thompson

906

9780415637091

Sustainable buildings (Critical Concepts
in Built Environment) by Rohinton
Emmanuel (Editor)

907

9780415533706

Sustainable Culinary Systems: Local
Foods, Innovation, Tourism and
Hospitality = (Routledge  Studies of
Gastronomy, Food and Drink) by C.
Michael Hall and Stefan Grossling

908

9780521337410

Sustainable Dryland Farming: Combining
Farmer Innovation and Medic Pasture in a
Mediterranean  Climate by Lynne
Chatterton and Brian Chatterton

909

9789814277631

Sustainable Economy: Corporate, Social
And Environmental Responsibility by
Raymond W Y Kao

910

9789400774537

Sustainable Food Production Includes
Human and Environmental Health (Issues
in Agroecology - Present Status and
Future Prospectus) by W. Bruce Campbell
and Silvia Lopez Ortiz

911

9781862390973

Sustainable Groundwater Development
(Geological Society Special Publication,)
(No. 193) Hardcover - May 1, 2002 by K.
M. Hiscock

912

9780865717169

Sustainable Market Farming: Intensive
Vegetable Production on a Few Acres by
Pam Dawling

913

9780415777049

Sustainable Marketing of Cultural and
Heritage Tourism (Routledge Critical
Studies in  Tourism, Business and
Management) by Deepak Chhabra

914

9781771880169

Sustainable micro irrigation by Megh R.
Goyal

915

9781771880251

Sustainable micro irrigation management
for trees and vines by Megh R. Goyal

916

9781771880176

Sustainable practices in surface and
subsurface micro irrigation by Megh R.
Goyal

917

9780750664387

Sustainable Tourism by David B. Weaver
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918

9780750689465

Sustainable Tourism by Rob Harris, Peter
Williams and Tony Griffin

919

9780415547994

Sustainable Tourism in Rural Europe:
Approaches to Development by Donald
V.L Macloed and Steven A. Gillespie

920

9781845644581

Sustainable Tourism IV (WIT Transactions
on Ecology and the Environment) by C. A.
Brebbia (Author, Editor)and F. D. Pineda

921

9781592538102

Sweet Book of Candy Making: From
Simple to Spectacular—How to Make
Caramels, Fudge, Hard Candy, Fondant,
Toffee, and More! by Elizabeth LaBau

922

9789264031296

International standardisation of fruit and
vegetables: table grapes by OECD
(Organisation for Economic Co-Operation
and Development)

923

9789076998411

Tables of composition and Nutritional
Value of Feed materials: : Pigs, Poultry,
Cattle by Jean-Marc Perez, Gilles Tran
and Daniel Sauvant

924

9781439190746

Taste: Surprising Stories and Science
about Why Food Tastes Good by Barb
Suckey

925

9789460581014

Tasty Stories: Legendary Food Brands and
Their Typefaces byJoke Gross and
Karoline Neujens

926

9781854183873

The A-Z of Health and Safety by Jeremy
Stranks

927

9780077130015

The Business Environment by A. Palmer
and Bob Hartley

928

9781425117245

The Business of Ecotourism by Carol
Petterson, Delia Owens and Mark Owens

929

9780273755142

The Business of Tourism by Chris
Holloway and Claire Humphreys

930

9780312173937

The  Common  Agricultural  Policy
(European Union) by W. Grant

931

9781557750365

The Common Agricultural Policy of the
European Community: Principles and
Consequences by Julius Rosenblatt

932

9781601383815

The Complete Guide to Organic Livestock
Farming: Everything You Need to Know
about Natural Farming on a Small Scale
by Terri Paajanen

933

9780521346894

The Ecology of Intercropping by John H.
Vandermeer

934

9780470272039

The Ecology of Natural Resources by I.G.
Simmons

935

9780470850510

The Essential Guide to Managing Small
Business Growth by Peter Wilson and Sue
Bates

936

9780273756415

The essentials of management:
everything you need to succeed as a new
manager by A. Leigh

937

9781848446250

The Handbook of Research on
Entrepreneurship in Agriculture and Rural
Development byGry Agnete Alsos, Sara
Carter, Elisabet Ljunggren and Friederike
Welter

938

9780963281449

The New Agritourism: Hosting Community
and Tourists on Your Farm by B. Berst
Adams

939

9781118488768

The New Rules of Marketing & PR: How
to Use Social Media, Online Video, Mobile
Applications, Blogs, News Releases, and
Viral Marketing to Reach Buyers Directly
by David Meerman Scott
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940

9780811833790

The Pleasures of Slow Food: Celebrating
Authentic Traditions, Flavors and Recipes
by C. Kummer, Susie Cushner, Carlo
Petrini and Eric Schlosser

941

9780749454562

The Retail Value Chain: How to Gain
Competitive Advantage through Efficient
Consumer Response (ECR) Strategies by
S. Finne and H Sivonen

942

9780415597036

The Routledge Handbook of Tourism
Marketing by Scott McCabe

943

9781844075683

The  Transformation of  Agri-Food
Systems: Globalization, Supply Chains
and Smallholder Farmers by Ellen B.
McCullough, Prabhu L. Pingali and Kostas
G. Stamoulis

944

9781421401591

The Wildlife Techniques Manual: Volume
1: Research. Volume 2: Management 2-
vol set by Nava J. Silvy

945

9781847885302

Thinking Through Tourism (Association of
Social Anthropologists Monographs) by
Julie Scott and Tom Selwynn

946

9780730308621

Tips for a Successful eBay Business:
Check 100 by Todd Alexander

947

9781840761566

Tomato Diseases: ldentification, Biology
and Control: A Colour Handbook by
Dominique Blancard

948

9781845695996

Tomato Production, Processing and
Technology [Hardcover] by Wilbur A.
Gould

949

9789264097131

International Standardisation of Fruit and
Vegetables Tomatoes - Normalisation
Internationale DES Fruits Et L?Gumes
Tomates by Oecd

950

9789814291170

Tools, Techniques and Approaches for
Sustainability: Collected Writings in
Environmental Assessment Policy and
Management by William R. Sheate

951

9780415584296

Tourism and Agriculture: New
Geographies of Consumption, Production
and Rural Restructuring by Rebecca Maria
Torres

952

9789284413713

Tourism and Biodiversity - Achieving
Common Goals Towards Sustainability by
World Tourism Organization

953

9789284412327

Tourism and Handicrafts by World
Tourism Organization

954

9780415524780

Tourism and public policy by James
Kennell and Samantha Chaperon

955

9780471976806

Tourism and recreation in rural areas by
Richard W. Butler, C. Michael Hall and
John Jenkins

956

9780415839440

Tourism Art and Souvenirs: The Material
Culture of Tourism (Routledge Advances
in Tourism) by David Hume

957

9781844077335

Tourism Development and the
Environment: Beyond Sustainability? by
Richard Sharpley

958

9780415854443

Tourism geography: Critical
Understandings of Place, Space and
Experience by Stephen Williams and Alan
A. Lew

959

9780851995892

Tourism in National Parks and Protected
Areas: Planning and Management by Paul
Eagles and and Stephen F McCool (

960

9781845931179

Tourism in the New Europe: The
Challenges and Opportunities of EU
Enlargement by R. Derek, D Hall, Barbara
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Marciszweska and Melanie Smith

961

9781138784567

Tourism Management by Stephen Page

962

9780080969329

Tourism Management: An Introduction.
by S.J. Page

963

9780471293927

Tourism Planning: An Integrated and
Sustainable Development Approach by E.
Inskeep

964

9780415534536

Tourism Policy and Planning: : Yesterday,
Today, and Tomorrow by David L. Edgell
and Jason Swanson

965

9780415287760

Tourism Studies and the Social Sciences
by Andrew Holden

966

9781138010628

Tourism, creativity and development by
by Greg Richards and Julie Wilson

967

9780415826013

Trust, tourism development and planning
by Robin Nunkoo and Stephen L.J. Smit

968

9781592536740

Type, Form and Function by Jason
Tselents

969

9781592535231

Typography Essentials: 100 Design
Principles for Working with Type by Ina
Saltz

970

9781592533015

Typography  Workbook by  Timothy
Samara

971

9781599184302

Ultimate Guide to Facebook Advertising:
How to Access 600 Million Customers in
10 Minutes (Ultimate Series) by Perry
Marshall

972

9781599184418

Ultimate Guide to Google AdWords: How
to Access 100 Million People in 10
Minutes by Perry Marshall and Bryan Todd

973

9781599185347

Ultimate  Guide to Pay-Per-Click
Advertising by Richard Strokes

974

9780749453893

Understanding Digital Marketing:
Marketing Strategies for Engaging the
Digital Generation by Damian Ryan and
Calvin Jones

975

9781849713832

Understanding human ecology: A systems
approach to sustainability by Robert
Dyball and Barry Newell

976

9780415707824

Understanding sustainable development
by John Blewitt

977

9781844077786

Understanding the Common Agricultural
Policy by Berkeley Hill

978

9789812818744

Unlocking the Enterpriser Inside! A Book
of Why, What and How! by Shailendra
Vyakarnam

979

9780415538954

Urban ecology: An Introduction by lan
Douglas

980

9789086860326

Utilisation and conservation of farm
animal genetic resources by Kor
Oldenbroek

981

9781592335299

Vegan Food Gifts: More Than 100
Inspired Recipes for Homemade Baked
Goods, Preserves, and Other Edible Gifts
Everyone Will Love by Joni Marie
Newman, Kurt Halsey and Celine Steen

982

9780139569968

Vegetable Crops by Dennis R. Decoteau

983

9780195527988

Viral Marketing: The Science of Sharing
by Karen Nelson Field

984

9781592535156

Visual Language for Designers: Principles
for Creating Graphics that People
Understand by Connie Malamed

985

9789251079027

Voluntary Standards for Sustainable Food
Systems: Challenges and Opportunities by
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Food and Agriculture Organization of the
United Nations

986

9780415737586

Waste prevention policy and behaviour:
New Approaches to Reducing Waste
Generation and its Environmental
Impacts (Routledge Studies in Waste
Management and Policy) by Ana Paula
Bortoleto

987

9781780405476

Water Conservation in Urban Households:
Role of Prices, Policies and Technologies
by Sonio Ferdous Hoque

988

9789264178892

International Standardisation of Fruit and
Vegetables: Watermelons by Organisation
for Economic Co-operation and
Development

989

9781840786255

Web Design In Easy Steps by Sean
McManus

990

9780890543863

Wheat Diseases and Pests (Compendium
Image Series) by American
Phytopathological Society

991

9780760342367

The Whole Goat Handbook : Recipes,
Cheese, Soap, Crafts & More bylJanet
Hurst

992

9781592334995

Wicked Good Barbecue : Fearless Recipes
from Two Damn Yankees Who Have Won
the Biggest, Baddest BBQ Competitions in
the World by Andy Husbands, Chris Hart
and Andrea Pyenson

993

9781860943218

Wildlife and Roads by Byran Sherwood,
David Cutler and John A. Burton

994

9780750654203

Wine Marketing: A Practical Guide by C.
Micheal Hall and Richard Mitchell

995

9789993286110

Wines of Malta - The Essential Guide by
Geroge Meekers

996

9780313399411

Women and Management [2 volumes]:
Global Issues and Promising Solutions
(Women and Careers in Management) by
Michele Paludi (Editor)

997

9780007546978

TheWorld's Heritage: A Guide to All 981
UNESCO World Heritage Sites by UNESCO

998

9781592538041

Writing and Research for Graphic
Designers A Designer's Manual to
Strategic Communication and
Presentation by Steven Heller

GRAND TOTAL €
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(the person or persons authorised to sign on behalf of the tenderer)
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